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His Excellency, John A. Volpe, Governor
Honorable Members, General Court of Massachusetts
Sirs:
As newly appointed Chairman of the Massachusetts Commission Against Discrimina-
tion and as part of our policy to keep all citizens of the Commonwealth informed on
the activities of the Massachusetts Commission Against Discrimination, I am submit-
ting this 22nd Annual Report, on behalf of the former Chairman, Malcolm C. Webber
who served during the period January 1, 1967 to December 31, 1967.
The report alone cannot convey the degree of penetration made in all areas in
which we are involved, but it does give in condensed form, some results, interpreta-
tions, studies and conclusions drawn from facts uncovered.
One of the more notable adaptations of the Commission has been full implementa-
tion of its long standing policy of Afl&rmative Action. Federal grants from the Equal
Employment Opportunities Commission have greatly aided our efforts. In this en-
deavor we have come to recognize the fact that a particular complaint cannot change
the underlying system which through long standing tradition has eliminated racial
and religious minority groups in this Commonwealth from full equal opportunity.
With the support of the Governor and members of the General Court, we were
able to operate with an increased budget for this reporting period, but with each
new step taken, each new plateau reached, the need for an even greater increase was
apparent.
The case load continues to build in complexity and numbers and as our citizens
gain faith in the implementation of our anti-discriminatory laws to effect meaningful
and lasting change, we anticipate an even greater number of complaints.
Finally I want to acknowledge the wholehearted response of my staff whose intel-
ligence and sensitivity in handling the many problems presented have brought us
closer to the achievement of our goal—equality and freedom of choice for all citizens.
Sincerely,
MRS. ERNA BALLANTINE
Chairman
Appointed March, 1968
On behalf of Malcolm C. Webber
Chairman, 1967
4POUCY STATEMENT
The Massachusetts Commission Against Discrimination feels that anv attempt to
alter the long-standing and traditional practices of discrimination and denial must,
bv necessity, involve not only strict law enforcement but comprehensive and afi&rma-
rive action.
New techniques must be found; new resources must be unearthed; and new work-
ing relationships must be created. No single effort can accomplish the task.
The Commission is convinced of the imperative necessity of such action and in
order to promote and sustain the process, the Commission will use its influence and
constituted authority to effect the needed change.
rSTRODUCTION
The Commission found itself to be in a vear of unrest and upheaval in 1967 espe-
cially with regard to matters involving race and color. In a background of continued
and constant threats that hung over large communities like ominous, rumbling
thunder clouds portending that the summer would be a long but hot one: the cur-
tains rolled back to disclose a stage on which the predicted plot was being enacted
in real life drama. People were rioting, conflagration of the areas inhabited by
Negroes was wholesale, law enforcement agencies were unprepared for what was
taking place and government officials were for the most part unknowledgeable and
helpless to cope with the problems confronting them. In this atmosphere the Com-
mission endeavored to provide stability and counsel to aid in bringing peace, safety
and perspective back to the communities beleaguered with j>ent-up frustrations,
torrid emotions and sheer desperate disappointment. Constrained to do its job within
the framework and confines pro\-ided by law the Commission through the diligence
and ingenuity of its Commissioners exerted yeoman efforts to cope with and bring a
solution to the problems that precipitated the so-called "long hot summer."
Thus it was that after twenty-one years the Commission found its caseload still on
the rise to a new peak of 727 matters for the year. The number of complaints in
emplo%-ment because of race and color declined slightly. But this decrease was offset
by an increase in the number of sex and age complaints. Similarly there was an
increase in the number of housing complaints. In the emplo^Tnent area the Com-
mission found itself confronted with the problem of procuring change in the employ-
ment policies of employers so that minority group persons could acquire emplo\Taent
in the upper job categories as officials, managers, professionals, technicians and sales-
men. Too, there was and is a reluctance to give emplo^-ment to these persons in
administrative and clerical jobs. This became an area of concentration for the present
and continues to be an even greater one for the future as more minority group per-
sons prepare themselves to have the requisite qualifications for the above referred
to jobs.
Public housing accommodations present a problem in as much as the minority
group applicants need education equally as much as housing officials and minoritv
group tenants. For whatever the reasons minority group members have the proclivity
to segregate themselves by congregating for the most part in certain projects and
disregarding other projects, some of which are much better than those in which thev
choose to reside.
The least amount of progress appears to have been made in private housing in the
area where the landlord is a small property owner. Often the onlv status svmbol he
has to feed his ego is that he is a property owner and frequently a particular geo-
graphical area is an important component. Illogically and erroneously this landlord
associates the entrance of a minority group person with a diminution of his, the
landlord's, social status. Thus with all of these small property OA\ners the situation
becomes completely personal in nature. This means that irrespective of the law, even
when they know it exists, their only compliance will be through the law enforcement
method rather than voluntarily.
5As a result of a study made by the Commission in the transportation industry,
federal funds were allotted to the Commission to conduct an affirmative action pro-
gram for the purpose of effectuating a change in the employment policies and prac-
tices used in this industry. This allotment made it possible for the Commission to
engage personnel specifically for the project which produced verv rewarding accom-
plishments which will be reported hereinafter in the section Transportation Indus-
try. The Commission finds itself once again facing its seemingly perpetual dilemma
of harvesting fruit without any orchard. Through the dedication of its staff, it is
endeavoring to eliminate effectively discrimination with insufficient staff and funds.
In view of the roadblocks and impediments imposed by these two important inade-
quacies the Commission presents this annual report with pardonable pride in noting
its accomplishments and issues a challenge to other government agencies outside of,
and within the state to show comparable achievement.
STAFF — NEW FACES
Field Representatives
Roger C. MacLeod, Norwood. Education: Michigan State University—B.A. degree
in Political Science, Michigan State Graduate School. Member: Nonvood Chamber of
Commerce, Norwood. Democratic Town Committee, Chairman of the Board of Trus-
tees of the Merrill Memorial Librarv', District Representative to the Town Meeting,
former Chairman of the Norwood Fair Housing Practices Committee and past Vice-
Chairman of the Nonvood Human Relations Committee. Mr. MacLeod is a former
Assistant Editor of the Norwood Times, and nominee in 1966 for state senator. Sec-
ond Norfolk District.
Mrs. Sophi.\ K. Kawadler, Randolph. Education: Prince School of Retailing and
Store Service, Northeastern University School of Law\ Former Assistant Personnel
Director at Gilchrist Company (Basement Store), former office manager at Gimbel
Brothers (china and glass departments), Executive Secretar\^ of Associated Synagogues
of Massachusetts. Member: National Board of Hadassah, National Service Committee
of Hadassah, Speakers' Bureau of Hadassah, Leadership Training Chairman for New
England Region of Hadassah, former "VVinthrop Town Committee Member, Treasurer
of Sisterhood Temple Tifereth Israel, Chairman Youth Commission, Communitv
Center, Treasurer of the B'nai B'rith Ocean Lodge Chapter, President of the Win-
throp Chapter of Hadassah, President of the New England Region of Hadassah.
George H. Coblyn, Lexington. Education: Northeastern University, Law En-
forcement and Security, Burdett College Real Estate. Military- Service: Retired Major,
United States Army Paratroops. Member: American Society for Industrial Securitv.
Lambda Alpha Epsilon Fraternity. Active in church and local organizations.
SUMMARY OF COMMISSION ACTIVITIES
The twenty-second Annual Report of the Commission includes the period from
January 1, 1967 to December 31, 1967.
There were 727 matters filed with the Commission, each requiring investigation.
These matters involved incidents of alleged unlawful discrimination based on race,
color, religious creed, national origin, sex, age or ancestry in employment and on
race, creed, color, national origin, or national ancestry in housing, places of public
accommodations and admission to educational institutions.
A suney of the tenant selection policies of 27 Public Housing Authorities was
made by the staff to determine the existence of equal opportunity and absence of
segregation.
The survey included an examination and analysis of the tenant selection and as-
signment procedures, the number and name of each completed housing development,
the management of each Authority and the contemplated number of units to be
built within the ensuing year.
6A federal grant of twenty thousand dollars was made to the Commission to develop
an afiBrmative action program within the Transportation industry.
The grant became effective on May 7, 1967 and an interim report is incorporated
in this report in another section.
The consultant to the Commission, in its administration of the Fair Educational
Practices Act, continued the policy of distributing the Commission's unit of study,
"Discrimination—Danger to Democracy" to the high schools throughout the Com-
monwealth. In many instances school officials were oriented to the use of the unit
and the bibliography contained therein.
The policy of examining all means of advertising used by places of public accom-
modations in resort areas was continued. Of the 1250 pieces of advertising literature
examined there was not one which failed to conform with the provisions of the
Public Accommodations statute. The Commission conducted 4 Public Hearings on
complaints which could not be conciliated during the informal period of the com-
plaint process.
Twenty-one restraining orders were sought by Investigating Commissioners, thirteen
of which were granted, two were denied and six were not furthered. Tw^enty-five of
the total caseload were complaints deferred to the Commission by the Equal Employ-
ment Opportunity Commission.
The Commission members and staff participated in 101 speaking engagements to a
total audience of 9,031 people.
Ninety-six conferences were held reaching a total of 17,165 people.
The members and staff made 19 radio broadcasts and 9 television appearances.
The Boston, Springfield and New Bedford offices reported a total of 1865 individuals
applying in person for information pertaining to their rights under the law.
COMPLIANCE THROUGH COMPLAINTS
The handling of Individual Complaints is an essential and primary responsibility
of the Massachusetts Commission Against Discrimination. The processing of a com-
plaint involves the following:
A. The Initial Investigation
B. The Conference Period
C. Terms of Compliance
D. Appeals Procedures
The Massachusetts Commission Against Discrimination reaffirms its public commit-
ment to eliminate acts of discrimination whenever such acts are brought to its atten-
tion. It would be most unrealistic to contend that a significant amount of unlawful
acts of discrimination which take place are brought to the attention of the Commis-
sion. It is indeed a fact that such acts are so numerous and common that no Com-
mission, however large, could handle but a reasonable portion of them nor can the
Commission wait for complainants to "walk in" with their grievances of discrimination.
To do this is to permit the vast majority of discriminator)- acts to go unchallenged.
Therefore, the Massachusetts Commission Against Discrimination, as one of its more
important consideration has pledged as its general policy an ever increasing and ener-
getic exercise of its powers of investigation by Commission initiated complaints.
Complaint EUstories
Employment
Case No. XXII-38-C
A complaint was filed by a Negro who alleged that he was discharged by a hotel
because of his color. He had been employed as a night desk clerk and auditor. As
a result of a charge by a white sailor by mail upon being billed who had stayed at
the hotel overnight, claiming that he had paid the bill for one night's lodging to
7the complainant, he was charged with theft by the hotel and discharged. The night's
lodging was deducted from his severance pay.
The complainant alleged further that he never received the night's lodging from
the sailor. When the sailor registered, he was asked to pay in advance because he
had no luggage. He said he was expecting the money by telegram shortly and was
allowed to register and given a key. He never paid the complainant.
Investigation disclosed that the respondent hotel discharged the complaint on the
strength of the charges made by the sailor with no attempt to obtain verification.
Also, the respondent used an employment application form that made several in-
quiries in violation of the law.
The complaint was conciliated upon the terms that the hotel rehire the complain-
ant forthwith; direct its efforts toward procuring an integrated work force in all
departments; and amend its employment application to conform to the law by delet-
ing all violative questions.
Case No. XX-73-R
A Negro medical worker at a large municipal hospital filed a complaint alleging
she was given unequal treatment, because of her color when she was denied the op-
portunity to transfer from one department to another. Her complaint included in
the allegations the charge that the job for which she applied was given to a white
employee possessing much less seniority. The complainant claimed that she had made
application six or more times during her ten year tenure as an employee of the hos-
pital. Each time she was by-passed. The job was given each time to a white appli-
cant. She alleged that there are no colored medical workers in the particular de-
partment.
The investigator found that the top hospital oflBcials were very cooperative and
assimied that there was a policy of non-discrimination throughout the institution.
However the personnel director, a woman, and her assistant in flagrant contravention
of directions from the top officials refused to make available information. They stated
boldly that irrespective of instructions from superiors the information would not be
supplied or made accessible.
After subpoenas made it possible for the Commission to obtain pertinent informa-
tion, the facts disclosed that the supervising nurse in the department where the va-
cancy existed had selected a white applicant with just over two years seniority and
experience. The complainant possessed over ten years experience and seniority. The
applicant selected had a poor absenteeism record and an evaluation as a poor worker:
slow, requiring constant supervision and instruction and average in performance.
The complainant was evaluated as having a good attendance record, a very good
worker, alert and one requiring little supervision or instruction. The investigation
also revealed that seniority is not a consideration in the making of a selection, but
ability is. The supervisor of nurses of the department, stated that she had not
selected the complainant because she would not "fit into the department."
The investigating commissioner held a conference with the chairman of the board
of trustees and the acting director of the hospital. He informed the two hospital
officials that a finding was being made that the complainant was discriminated against
because of her color. The following action was suggested:
1. The chairman of the board of trustees bring to the attention of the board the
problem of insubordination by some staff members and the need to adopt the
proper action to insure elimination of same;
2. The board of trustees institute a personnel policy that will eliminate all forms
of unfair and discriminatory practices;
3. The hospital transfer the complainant to the first vacancy and make an effort
to obtain additional Negroes in the department; and
4. Obtain the assistance of the Commission to effectuate execution of the above
stated stipulations if desired and needed.
From these suggestions the following terms of conciliation were required of the
hospital:
81. That the complainant will be transferred to the department for which she
made application when the first vacancy occurs; and
2. That the respondent hospital will submit to the Ck)mmission a statement of
equal employment opportunities.
The respondent complied with the terms. It had conducted a program of orienta-
tion on the hospital's equal employment opportunities policies for all supervisory
personnel, transferred the personnel director who had consistently refused to obey
orders, to another position and a new personnel director appointed, and transferred
the complainant as agreed.
Upon receiving notice that the complaint was closed after investigation and con-
ference the complainant wrote a letter to the Commission expressing thanks and
appreciation for the effective and efficient handling of her case.
AXVII-92-A
The complainant filed a complaint alleging that in 1966 he took an examination
for a position with a city agency. He passed the examination but was informed that
he was not qualified because he was over forty-five years of age. On July 28, 1967 he
again applied to take the examination for the same position, his application form
was returned to him informing him he was ineligible because of "over-age." The com-
plainant charged the respondent with discrimination because of age.
Upon completion of the investigation of the complaint by the Commission, the
respondent eliminated the age restriction and the complainant took the examination.
Housing
NBPrH II-18-C
In response to a newspaper advertisement the complainant phoned the listed num-
ber August 27, 1967 and made arrangements with the woman who answered to in-
spect a New Bedford apartment. At the appointed time that afternoon the com-
plainant arrived at the premises and informed the man answering the door that she
was keeping her appointment and would like to view the apartment. The man stated
immediately that the apartment was rented. The complainant explained that she
had discussed rental of the apartment with his wife earlier the same day and nothing
had been said about the apartment being rented at that time. Upon a second re-
quest the man reluctantly showed the apartment steadfastly maintaining that it was
rented. The complainant filed a complaint with the Commission August 29, 1967
charging that she was denied rental of the apartment because of her color.
On August 31, 1967 the Commission field representative, conducted an investigation.
Previous attempts to contact the respondent had been unsuccessful. The respondent
stated that someone had spoken for the apartment before the complainant applied.
He could give no name nor address and had received no deposit. When an affidavit,
made by a testor August 31, 1967, was read to him averring that he had told the
affiant "that sometimes things were wrong when people looked at the apartment like
they have pets, sometimes they have children, or sometimes they were colored." He
explained that the neighborhood was all-French, as were he and his wife. Even
though the law was explained to him, the respondent remained unchanged in his
position toward the complainant.
Notification was sent to the respondent, September 1, 1967 that an injunction would
be sought against him forthwith. Tuesday, September 5, 1967 the wife of the re-
spondent visited the Commission office at New Bedford and informed the field repre-
sentative, who had conducted the investigation, that her husband was a very sick man
and did not understand very well. She added she understood the law and was willing
to rent to the complainant. Arrangements were made and the apartment was rented
to the complainant the same day.
PrH IX-67-C
This complaint was filed by a complainant who had solicited and received the as-
sistance of the Newton Fair Housing Committee. The complainant, a married veteran
just released from military service, was seeking housing accommodations for his wife
and himself.
9The Newton Fair Housing Committee in an endeavor to aid the complainant sought
accommodations, an apartment, and then escorted the complainant to view the apart-
ment. Although the respondent made reference to the fact that he had a cousin who
might rent the apartment he accepted a deposit from two separate testers. He made
no request that the depositors complete an application nor did he have a reference
check made of them. When the complainant sought to rent the apartment and place
a deposit, his oflEer was refused and he was informed that the apartment was going
to be rented by the respondents cousin. Because of the above alleged facts, a com-
plaint was filed with the Commission by the complainant charging that because of
his color he was denied housing accommodations by the respondent.
When the complaint was investigated, the respondent stated that he disliked the
tactics employed by the Newton Fair Housing members and for this reason was not
going to rent to the complainant. At a conference with the Investigating Commis-
sioner the respondent stated he would leave the apartment vacant before he would
rent to the complainant. He retracted this statement and agreed to rent to the com-
plainant after he was informed by the Investigating Commissioner that refusal to rent
to the complainant would constrain the Commission to get an injunction placed
against the premises.
Counsel for the respondent objected that the Commission did not have the au-
thority to dictate who the tenant of the respondent should be. After being oriented
to the provisions of the law and the facts pertinent to the investigation, the attorney
agreed that the apartment should be rented to the complainant.
The complainant informed the Commission, after he moved into the apartment,
that the respondent landlord and neighbors became friendly.
PrH IX-69-C
In answer to an advertisement in the Worcester newspaper the complainant tele-
phoned the listed number and arranged to meet the woman, who answered the tele-
phone, at the advertised premises. At the appointed time the complainant was shown
the apartment. When he expressed a desire to rent the apartment, he was informed
that the heating bill for the apartment was $300 per month; expenses to be borne
by the tenant as indicated in the advertisement. When asked how the other tenants
could pay such a fuel bill he was told the other tenants live on the sunny side of the
house. The complainant told the woman showing the premises that he could not
afford to pay such a large amount for heating. Then he filed a complaint with the
Commission alleging that the cost of the fuel bill was quoted so high just to dis-
courage him from renting the apartment solely because of his color.
Accompanying the complaint was an affidavit by his attorney, who tested the prem-
ises himself and was informed that the cost for heating the apartment during the
winter months was approximately $35.00 per month. The woman with whom the
attorney talked gave the same name as the one given the complainant. She appeared
anxious to rent the apartment. Investigation disclosed that she and her husband are
co-owners of the property as tenants by the entirety.
During the investigation the woman respondent denied that she had quoted $300
per month for heating costs to the complainant. She did admit making the statement
with reference to the sunny side of the house. When asked to rent to the com-
plainant, the woman respondent accused the field representative of making a test
case out of herself and her husband. Later she said she could not rent to a Negro
or Puerto Rican because her tenants would all move. She refused to hold the apart-
ment unrented until disposition can be made of the complaint. She refused saying
she would rent the apartment to the first person that came along. Arrangements
were made to confer with her husband the following day.
When contacted at the arranged time, the husband respondent charged that he
and his wife were being used as a test case. He refused to confer with the Investi-
gating Commissioner at the Commission office. The same day the Commission notified
the respondents that an injunction would be sought against them. The respondents
were then subpoenaed to appear before the Commission. This they did through their
attorney. On the following day the attorney notified the Commission that the re-
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spondents would rent to the complainant. The apartment was rented to the com-
plainant, which he now occupies.
PUBUC HEARINGS
In the reporting year the Commission conducted four public hearings. In two of
these the Commission issued an order at the conclusion of the hearing. In the other
two hearings a stipulation was agreed upon. Three of these matters dealt ^dth real
estate and the fourth with public accommodations. The following are the matters
reported chronologically.
THE COMMONAVE-\LTH OF MASSACHUSETTS
MASSACHUSETTS COMMISSION AG.AJNST
DISCRIMINATION
On Relation of:
COMPLAINANT ' A"
Complainant
V.
STEVENS REALTY'
733 Massachusetts Avenue
-Arlington, Massachusetts
and
HERBERT D. STE\TNS
471 Mystic Street
.Arlington, Massachusetts
and
GER-\LDINE A. CER-\T
and
MRS. ALICE JARDINE
Respondents
This cause came on for hearing before Presiding Hearing Chairman Malcolm C.
Webber, and Commissioner Ben G. Shapiro, who, upon consideration of all the evi-
dence, set forth their findings, conclusions and orders as follo^s*s:
Findings of Fact
1. Complainant is a Negro and a resident of the City of Boston.
2. Complainant is married and is presently employed as the Executive Director of
the West Medford Community Center. Complainant receives an annual salary of
$8,000. His take-home pay is approximately $298 bi-weekly. Previously, complainant
was employed at the United South End Settlement House as an Acting Director at
one of the branch agencies.
Complainant's wife is employed as a Program Director at the Roxbury Neighbor-
hood House at an annual salary of $6p00.
3. Respondent, Stevens Realty, is the ovs-ner of an apartment house at 98 Forest
St., Arlington. Respondent, Herbert Stevens, is President of Stevens Realty. Respon-
dents Cerat and Jardine are employees of Stevens Realty.
4. On or about April 26, 1967 complainant's -wife contacted Stevens Realty by
phone and was referred by one Mrs. Jardine to the apartment at 98 Forest St., Arling-
ton. The rent for such imit v.as $130 per month, not including heat, light and gas.
The lease was for one vear. After vie-^sing the premises, complainant and his wife
contacted Stevens Realty by phone and were asked to submit a $50 deposit. A check
in that amount was sent to respondent Stevens Realrv- Co. but was not honored and
was marked not paid because of "Insufficient Funds." Knowledge that the check had
been dishonored came to Respondent Stevens after he had determined not to rent to
the complainant.
5. On May 2, 1967 the complainant filled out a rental application. .Although the
application requested information about the complainant's -vsiie's employment, the
Complaint No.
PrH IX-28-C
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respondent Stevens did not look to her income in deciding whether in his judgment
the family income was suflBcient.
6. On May 10, 1%7, having made a credit check on the complainant through the
Merchants Credit Bureau, respondent Herbert Stevens informed the complainant that
because he considered the complainant a poor credit risk, he would not rent the
premises at 98 Forest St., Arlington, to the complainant.
7. Complainant, as of May 4, 1967, was indebted to the Public Finance Co. to the
amount of $1,370 pavable in monthly instalments of $65. As of the same date the
complainant was indebted to the Household Finance Co. in the sum of $1,324.52
pavable in monthly instalments of $49.00. Complainant in his application had stated
he owed $1,900. Included in that figure was an $800 automobile mortgage which was
noted separately on the application.
8. In addition to misstating the amounts owed various financial companies on his
rental application, the complainant misstated the fact that he had $100 in his check-
ing account. Complainant had no checking acount, but did have a savings account
containing S5. Complainant also stated on such application that the case surrender
value of his life insurance policy was $10,000. The cash surrender value of com-
plainant's insurance policy is not $10,000. Complainant, at the time of filing such
application, misunderstood the distinction between cash surrender value and death
benefits.
9. Complainant has no interest in real property nor does he own any stocks
and/or bonds, nor is he the payee on any Notes Receivable. Complainant, although
separated from his first wife and not under any support order, voluntarily contributes
to the support of his two children by this prior marriage. The amount of such sup-
port varies but approximates $40 per month. Complainant also visits these children
in New Jersey at an average cost of $20 per trip. Such trips are usually made once
a month. In addition to these expenses, complainant and his present wife spend
approximately S15 per week for food, and bear additional expenses for clothing, auto
maintenance, life insurance pa)Tiients ($16 per month), and car insurance (S18 per
month). Complainant, who married his present wife in January-, had not accumulated
any substantial savings as of May, 1967.
10. Respondent Herbert Stevens is an experienced real estate dealer having been
engaged in such enterprise for over twenty-five years and presently outis more than
200 apartment units. Respondent Herbert Stevens, as Vice-President of the Arlington
National Bank and Chairman of the Investments Committee of that institution, is
likewise skilled in determining the credit standing of individuals. Based on such ex-
perience, respondent Herbert Stevens determined that the stated cash surrender value
of the complainant's life insurance policy on his application had to be erroneous
inasmuch as the figure given did not contain odd numbers but was rounded.
11. Respondent Herbert Stevens in reviewing the complainant's application con-
sidered in addition to the fact that the cash surrender value was mis-stated other
items including erroneous statements as to the sums owed various financial companies;
that complainant's application showed a limited period of occupancv at his prior
residence, and the fact that complainant had only recently assumed new employ-
ment. Respondent Stevens also took into account the normal expenses a young couple
in the position of the complainant and his wife might expect to experience and, in
addition, assumed, albeit incorrectly, that the complainant had support obligations
to his former wife and children.
12= When the properties of the Respondent, Stevens Realty, are at a high occu-
pancy level, Respondent Herbert Stevens applies a stricter standard in accepting
applicants.
13. The respondent Stevens Realty required for the rental of the premises in
question a month's rent in advance, 5130, and a security deposit of 550, making a
total of $180. Respondent Stevens, after evaluating the information concerning the
complainant's resources, was not satisfied that such funds were available.
14. Respondent, Herbert Stevens, denied complainant's application only because
he did not consider him an acceptable credit risk.
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Conclusions of Law
1. The apartment at 98 Forest St., Arlington, Massachusetts comes within the
definition of "other covered housing accommodations" within the meaning of Clause
13 of section 1 of G. L. c. 151B.
2. The refusal to rent an apartment to an applicant because in the exercise of
sound business judgment, the lessor concludes that the prospective tenant is a bad
credit risk is not an unlawful practice as defined by G. L. c. 15 IB, s. 4. subpara. 7.
3. The respondents Stevens Realty, Herbert D. Stevens, Geraldine A. Cerat and
Mrs. Alice Jardine did not discriminate against the complainant Complainant "A",
in violation of G. L. c. 151B, s 4 (7).
Upon the basis of the foregoing Findings of Fact and pursuant to section 5, chapter
15 IB of the General Laws, it is hereby
ORDERED by the Massachusetts Commission Against Discrimination that the com-
plaint be and is hereby DISMISSED.
s/ MALCOLM C. WEBBER
s/ BEN G. SHAPIRO
Hearing Commissioners
Dated Boston, 11 August, 1967.
COMMONWEALTH OF MASSACHUSETTS
Findings of Fact
Conclusions of Law
and Order
PrH IX-22-C
COMMISSION AGAINST DISCRIMINATION
On Relation of:
COMPLAINANT "B"
Complainant
Against
JAMES A. FAY and CLAIRE FAY
Respondents
Upon all the evidence at the hearing herein the Massachusetts Commission Against
Discrimination, by Ben G. Shapiro, Presiding Hearing Commissioner, and Hearing
Commissioners John F. Albano and Erna Ballantine, find that the respondents, James
A. Fay and Claire Fay, have engaged in an unlawful, discriminatory practice as de-
fined in chapter 15 IB, section 4, paragraph 7 of the Massachusetts General Laws.
Findings of Fact
1. Complainant "B", the complainant, presently resides at 193 Hazel Street, Fitch-
burg, Massachusetts. The Robinsons have lived in the present apartment for approxi-
mately two years and have paid a monthly rental of $88. Complainant "B" is a
member of the Negro race.
2. The respondents, James A. Fay and Claire Fay, are the owners of premises
located at 8 Oak Street, Fitchburg, Massachusetts, Through information provided
them by one of their tenants at this address, Mr. John Conlon, the respondents had
knowledge of the complainant's race.
3. Both Complainant "B" and his wife are employed. The Complainant averages
|1I5 per week and has held his present position for nearly two years. The com-
plainant's wife works part-time and averages $61 per week.
4. In January of 1967, the complainant and his wife decided to move to a more
suitable unit. During that same month they saw an advertisement in the Fitchburg
Sentinel. The ad listed a telephone number which Complainant "B" called. A party
answered, who was later identified as Mr. John Conlon. Conlon stated that the apart-
ment was still available and in response to the complainant's further inquiries, pro-
ceeded to describe the unit. In addition to stating that three children would be
acceptable, Conlon acknowledged that while he was not the owner but merely a tenant
in the building where the vacant unit was located, nevertheless, he was acting on
behalf of the owner.
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5. The complainant then made arrangements to visit and view the apartment.
In order to see the apartment the complainant's wife was obliged to leave work an
hour early.
6. Complainant and his wife then visited the apartment at 8 Oak Street, Fitchburg
where they were met by Mr. Conlon and shown the apartment. The rental, as noted
in the newspaper advertisement, was $90 per month. Both the complainant and his
wife informed Mr. Conlon that they liked the apartment and would take it. In re-
sponse to Complainant "B's" question whether the owner would like Negroes in the
unit, Conlon replied in substance that as far as he was concerned, it was all right
but he would first have to check with the owner.
7. Feeling reasonably certain that they would acquire the unit, the complainant
and his wife traveled to Clinton, Massachusetts the following Saturday and there
purchased furniture sufficient to furnish three rooms for approximately $700. Com-
plainant and his wife continued to meet the installment payments but have been
unable to move the furniture. The furniture company has, during his time, stored
the items for them.
8. Although the complainant had arranged with Mr. Conlon to have the latter
contact him about the apartment, no such call was ever received. The complainants
then decided to contact Mr. Conlon, and did so the following Monday, January 16,
1967. Mr. Conlon informed the complainant that the owner, Mrs. Fay, did not think
it advisable to rent to Negroes inasmuch as no Negroes had lived in that area before,
and the neighbors might object.
9. For several weeks following these events, the apartment w^as no longer adver-
tised locally. Complainant assumed the unit had been rented. On Thursday, March
30, the Fitchburg Sentinel carried an advertisement for a five-room, first floor apart-
ment for $90. No address was noted but a phone number was listed. The com-
plainant called and a woman answered. She informed the complainant that the apart-
ment was still available but that her husband, who was the one to speak to, had yet
to return from work. The complainant, who was unaware at this point that the unit
advertised was the same apartment he had viewed previously in January, called Mr.
Conlon later in the day. While conversing -with Mr. Conlon and hearing the apart-
ment described, he became aware of the fact that it was the same unit. Upon inquir-
ing of Mr. Conlon whether Negroes might rent, he was told by Conlon that a Negro
couple had tried to rent the unit some weeks previous. According to Conlon the
owner had declined to rent to them because of possible objection by the neighbors.
10. Following these events, the complainant then contacted the Boston branch of
the National Association for the Advancement of Colored People and was referred
ultimately to Mr. Bert Schaffer. Schaffer is a member of the Nashoba Association
for Equal Rights. On Saturday, April 1, 1967, Mr. Schaffer contacted Mrs. Judith
Pickett, likewise a member of the Association, and arranged for her to act as a tester.
Mrs. Pickett called the number listed in the advertisement almost immediately and
spoke with a man who identified himself as Mr. Conlon. Mr. Conlon assured Mrs.
Pickett that the unit was still available and that the number of children and adults
she proposed to accommodate would be acceptable. Arrangements were made for
Mrs. Pickett to view the apartment on Sunday. Mrs. Pickett was unable to keep the
appointment and called Sunday morning to inform the Conlons. Mrs. Conlon an-
swered and during the conversation Mrs. Pickett repeated the number of occupants
proposed in order to duplicate the situation of the complainants. Complainant "B"
and his wife. Mrs. Conlon informed her that she did not think there would be any
objection. An alternate appointment was arranged for the following day and Mrs.
Pickett after seeing the apartment was permitted by Mr. Conlon to leave a $20. de-
posit. When asked by Mrs. Pickett if he could rent without first checking with Mrs.
Fay, Conlon replied in the affirmative. The advertisement was removed from the
newspaper the following day. Subsequently, after a complaint had been filed, Mr.
Conlon was informed that the Picketts would not be renting the apartment. The
$20 deposit was returned.
11. The respondents had agreed to accept an application from the complainants
in the event the arrangements with Mrs. Pickett fell through. Later, however, Mrs.
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Fay declined to rent, citing as her reasons the number of occupants proposed, the
question of whether or not the complainant's wife would continue to work, and the
necessity of running a credit check.
12. The complainant has never met the respondents in person but has talked with
them by phone on several occasions following the filing of this complaint. On one
occasion Mrs. Fay stated she was thinking of renting the apartment to a relative.
Later in the same conversation, she talked about selling the house and asked the
complainant if he would be interested. When the complainant indicated his parents
might want to pursue the matter, Mrs. Fay then stated that in any event should she
decide to sell, the Conlons would have first choice. The complainant arranged with
Mrs. Fay to have the latter contact him after she spoke with Conlon. After Mrs.
Fay failed to call, the complainant contacted her himself and was asked by Mrs. Fay
to meet her in Fitchburg. Complainant informed Mrs. Fay that he would take the
day off from work. Mrs. Fay, however, failed to keep the appointment and the com-
plainant lost a day's wages.
13. Complainant and his wife have incurred additional expenses in looking for
alternative accommodations including gas mileage and fees for babysitters.
Conclusions of Law
1. The apartment in question in this proceeding located at 8 Oak Street, Fitch-
burg, Massachusetts, comes within the meaning of "other covered housing accommo-
dations" as that term is defined in G. L. c. 151B, s 1, par. 13.
2. The respondents' course of conduct, statements and dealings with respect to the
complainant. Complainant "B", were such as to amount to a refusal to negotiate
with him in good faith for the leasing of such apartment because of his race, and
were an unlawful practice within the meaning of G. L. c. IIB, s 4, par. 7.
Order
Upon the basis of the foregoing Findings of Fact and Conclusions of Law and pur-
suant to G. L. c. 151B, s 5, it is hereby
ORDERED, by the Massachusetts Commission Against Discrimination
1. That respondents James A. Fay and Claire Fay, their agents, servants, employees,
assignees, and successors shall:
a) Cease and desist from denying to and withholding from said Complainant "B",
the housing accommodation located at 8 Oak Street, Fitchburg, Massachusetts.
b) Offer forthwith to complainant. Complainant "B", the housing accommodation
located at 8 Oak Street, Fitchburg, Massachusetts.
c) Tender forthwith to the complainant. Complainant "B", as provided by G. L.
c. 151B, s 5, the sum of one hundred fifty dollars ($150.00) as damages.
d) If the said Complainant "B" no longer desires to rent the housing accommoda-
tion located at 8 Oak Street, Fitchburg, Massachusetts, cease and desist from
denying any other prospective tenant, on the basis of race, creed, color, national
origin or national ancestry, the opportunity to rent or lease or negotiate for the
rental or leasing of said housing accommodation at such time or times as said
housing accommodation may again hereafter be directly or through an agent or
employee made generally available to the public for lease or rental, by any
means of public offering.
2. Notify the Massachusetts Commission Against Discrimination at its offices at
41 Tremont Street, Boston 02108, within 30 days after service of this Order, as to
steps respondents James A. Fay and Claire Fay, have taken to comply with such Order.
s/ BEN G. SHAPIRO
Presiding Hearing Commissioner
8/ JOHN F. ALBANO
Hearing Commissioner
s/ ERNA B.\LLANTINE
Hearing Commissioner
Dated October 10, 1967, Boston, County of Suffolk
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THE COMMONWEALTH OF MASSACHUSETTS
COMMISSION AGAINST DISCRIMINATION
On Relation of:
COMPLAINANT "C"
48 North Summer Street
Holyoke, Massachusetts
Complainant
vs.
ALFRED J. PRINCE
101 Elm Street
Holyoke, Massachusetts
Respondent
Agreement
This cause came on for hearing before the Massachusetts Commission Against Dis-
crimination Commissioners, who, upon consideration of all of the e\'idence, set forth
the following findings, terms of agreement and settlement conditions and orders:
1. The Complainant is no longer interested in occupying the apartment in ques-
tion on the premises of the Respondent and is therefore not available as a tenant
for same.
2. A settlement amount in a sum acceptable to the Complainant and Respondent
has been agreed upon by the said parties with the approval of the Commission and
the Respondent agrees to pay same directly to the complainant.
3. Henceforth and in the future the Respondent agrees to cease and desist and
refrain from giving consideration to and from making any distinction, discrimination
or restriction on account of the race, color, national origin or national ancestry in
the renting of any property of the Respondent or in the fixing of any terms or con-
ditions of the renting of same.
Dated at Springfield, Massachusetts, this 1th day of October 1967.
MASSACHUSETTS COMMISSION AG.\INST
DISCRIMINATION
s/ MALCOLM C. WEBBER
Commissioner
s/ BEN G. SHAPIRO
Commissioner
s/ ERNA BALL.\NTINE
Commissioner
s/ FERNAND R. DUCHARME
Attorney for Respondent
Executive Department
Complaint No. SPrH IV-19-C
COMMONWKALTH OF NL\SSACHUSETTS
COMMISSION AGAINST DISCRIMINATION
On Relation of:
COMPL.AINANT "D"
Complainant
Against NEPA 11-2-C
CONGO PACKAGE STORE
1241 State Road
\Vestport, Mass.
Respondent
This cause came on for hearing before Presiding Hearing Commissioner Malcolm
C. Webber, and Hearing Commissioners John F. Albano and Ben G. Shapiro at which
time it was agreed and stipulated as follows:
16
That the respondent Congo Package Store, 1241 State Road, Westport, Massachu-
setts has not in the past and will not in the future fail to observe its obligations
under G. L. c. 272, s 98 to afford all patrons without distinction, discrimination or
restriction on account of religion, color or race, except for good cause applicable alike
to all persons of every religion, color and race, admission to and treatment in, the
said Congo Package Store.
s/ MALCOLM C. WEBBER
Presiding Hearing Commissioner
s/ JOHN F. ALBANO
Hearing Commissioner
s/ BEN G. SHAPIRO
CONGO PACKAGE STORE Hearing Commissioner
1241 State Road
Westport, Mass.
By MRS. AGNES BISPO (signed)
Owner
October 2, 1967
Court Decisions
In 1%7 three matters on appeal before the Massachusetts courts were decided. A
decision was rendered in two of the matters by the Massachusetts Supreme Court
and one by the Superior Court.
The Superior Court matter was the School Committee of the City of Chicopee, et
als vs. Massachusetts Commission Against Discrimination, et als. Case No. 117794
and was heard before the Superior Court in Equity at Hampden County. The com-
plainant in this case alleged he was denied employment as a teacher because of his
age. The Commission found for the complainant and issued an order that he be
hired. The respondent appealed to the Supreme Court which found:
COMMONWEALTH OF MASSACHUSETTS
Hampden, ss Superior Court
In Equity
THE SCHOOL COMMITTEE OF THE
CITY OF CHICOPEE, et als
vs.
MASSACHUSETTS COMMISSION AGAINST DISCRIMINATION
OF THE COMMONWEALTH OF MASSACHUSETTS, et als
Final Decree
This cause came on to be heard and was submitted by counsel upon the transcript
of the testimony of the hearings before the Massachusetts Commission against Dis-
crimination, and upon argument by counsel.
It is ORDERED, ADJUDGED, and DECREED that the order of the Massachusetts
Commission against Discrimination be affirmed.
s/ JOHN M. NOONAN
Justice of the Superior Court
ENTERED: April 12, 1967
The Commission received its first adverse decision in a court decision in the second
case reported hereinafter. The decisions are as follows:
CLARENCE STRONG
vs.
MASSACHUSETTS COMMISSION AGAINST DISCRIMINATION
AND OTHERS
Suffolk. December 6, 1966 — January 5, 1967
Present: Wilkins, C.J., Spalding, Cutter, Kirk, and Reardon, J.J.
Anti-Discrimination Law. State Administrative Procedure Act
G. L. c. 30A, s 11 (0), applies to the Massachusetts Commission
Against Discrimination. (556)
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Evidence before the Massachusetts Commission Against Discrimination on a com-
plaint under G. L. c. 15 IB, s 5, by a Negro employed as a dining car attendant by a
railroad until discharged by it did not provide any substantial basis for a finding of
discrimination by the railroad against the complainant based upon color, and war-
ranted the commission's decision dismissing the complaint. (556)
The case was heard by Valley, J.
James J. Tzvohig for the petitioner.
Edmund M. Sweeney for the Trustees of the Property of the New York, New
Haven and Hartford Railroad Company.
Cutter J. Strong, a Negro, was employed as a railroad dining car attendant. At a
time on April 6, 1964, when his duties involved preparation of the dining car in
the yard for service to patrons, he was observed smoking in an adjacent coach. As
a consequence of an altercation with a "superior employee," he left the train and
went home. Charges were preferred and Strong was discharged on April 24, 1964,
after a hearing on April 15, in accordance with an applicable labor agreement be-
tween Strong's union and the railroad. The discharge was upheld upon appeal under
the appropriate procedures within the railroad. Strong did not pursue additional
administrative remedies available to him i See Railway Labor A.ct, 45 U. S. C. s 151-
153 (1964), especially s 153 (h)— (J). Eventually Strong was replaced by a Negro
on the roster of dining car attendants.
On June 25, 1964, Strong filed a complaint with the commission (see G. L. c. 6, s.
56, as appearing in St. 1963, c. 719, s 1, and G. L. c. 15 IB) alleging, among other
things, "I believe I have received unequal treatment by the . . . railroad, solely be-
cause of my color." The Commission, after a two day hearing, recorded in over 280
pages of stenographic transcript, by imanimous decision^ dismissed the complaint. It
found in outline certain of the facts stated above concerning the discharge and the
labor dispute proceedings. In addition, it found only, "6. Of the forty-five persons
on the . . . waiters' roster at the time of . . . (the) altercation, forty-four were
Negro. ... 7. The fact that .... (Strong) is Negro was not a factor in any of the
actions ... of the railroad or any of its employees in its dealings with" Strong.
Strong then, by a petition filed in the Superior Court, sought judicial review of
the commission's order in accordance with G. L. c. 30A, and c. 151B, s 6 (as amended
through St. 1957, c. 426, s 5). By final decree the commission's decision was affirmed.
The commission appropriately should have made more complete findings of sub-
sidiar)- facts. General Laws c. 30A, s 11 (8), is clearly applicable to the commission,
which also is required by c. 15 IB, s. to "state its findings of fact." It would serve
no useful purpose, however, to recommit the case to the commission for further sub-
sidiary findings. Cf. e.9. Herson's Case, 341 Mass. 402, 407-408; Wannacomet Water
Co. V. Department of Pub. Util. 346 Mass. 453, 470-471, and cases cited. Examination
of the transcript of the hearing before the commission reveals that the commission's
decision was plainly warranted by the diffuse evidence, which provided no substantial
basis for any finding of discrimination against Strong based upon color.
Decree affirmed
1 In the administrative proceedings within the railroad, one letter to the railroad's
vice-president of operations from Strong's union representative made a general charge
of racial discrimination. This, however, was unsupported by allegation of any specific
facts tending to show such discrimination. The vice-president of operations dismissed
one charge which involved the question whether Strong or a white supervisor was to
be believed.
- The decision was accompanied by a separate concurring opinion by the commis-
sion's chairman, who (although he discussed certain matters not relevant to Strong's
complaint) correctly stated that the decision did not deal with the correctness of the
disposition of "the labor dispute" but only with "the issue of the alleged violation
under c. 151B." See G. L. c. 151B, s s 4 and 5, as respectively amended through St.
1963, c. 197, s 2, and c. 613, s 2. The commission of course, was properly concerned
only with whether there had been an "unlawful . . . practice," based on discrimina-
tion because of color under c. 15 IB, s 4, par. 1.
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MASSACHUSETTS COMMISSION AGAINST DISCRIMINATION
vs.
GEORGE V. WATTENDORF
WILKINS, C. J. The petitioner has appealed from a degree dismissing its petition
to have the respondent adjudged in contempt for violation of a decree entered on
October 26, 1964, which ordered the respondent (1) to "cease and desist and in the
future refrain from making any inquiry, distinction, discrimination or restriction on
account of color or race in the conduct of any phase of respondent's business"; and
(2) to "order all persons who act or him or in his behalf to cease and desist and in
the future refrain from making any such distinction, discrimination, or restriction."
The facts were found by the trial judge. The respondent conducts a real estate
office in the Dorchester District of Boston for the sale and rental of residential prop-
erties. The sales manager in charge of that office is one Coleman. On or about
October 20, 1965, one Matthews, a Negro, went to the office and inquired as to the
availability of a four to five room apartment for himself, his wife, and two children
at a rental of $100 to $110 a month. Matthews said he would pay more than $110
if the apartment was worth it. He specifically asked about such apartments in cer-
tain sections of Dorchester, and was told by Coleman that none was available. With-
in a day or two Matthews returned to the office, and Coleman again told him that
no apartments of the type he desired were available. In fact there were available
one or more apartments of the type, character, location, and price range specified by
Matthews. Coleman did not disclose this information because of Matthews' race.
The judge found that "Coleman, in acting as a broker or rental agent, discriminated
against Matthews because of his race and color," but was "unable to find that the
respondent Wattendorf had actual knowledge of Coleman's conduct or that he author-
ized or participated in the discriminatory conduct of Coleman." The findings con-
tinued: "The only direct evidence on the point is that Wattendorf had instructed
his employees not to discriminate against Negroes. Therefore, I do not find that
Wattendorf intentionally or personally violated the decree by discriminating among
applicants for housing on the basis of color or race. The evidence falls short of proof
of 'the clear and undoubted disobedience which is required for the foundation of a
petition for contempt'. See United States Time Corp. v. G. E. M. of Boston, Inc.
345 Mass. 279," 283.
No error appears. Coleman was not a party respondent, and the trial judge made
no decision as to whether he was in contempt. The petitioner strives to base an argu-
ment on the mistaken view that the trial judge "held" that he was "bound" by the
G. E. M. case to dismiss the petition. The trial judge, however, made no such state-
ment nor said anything in the lease justifying it. What he did was to quote from
that case the applicable portion of a well established principle, full statement of
which is, "To constitute a wilful violation of the injunction there must be a clear
and unequivocal command and an equally clear and undoubted disobedience. Nicker-
son V. Dowd, 342 Mass. 462, 464." United States Time Corp. v. G. E. M. of Boston,
Inc., supra, 282. See Terminal R. R. Assn. v. United States, 266 U. S. 17, 29, cited
in the Nickerson case.
The ruling that there was a clear and unequivocal command is conclusive. Equally
conclusive is the finding that there was no violation. There was no abuse of discre-
tion, and without that essential element the decree dismissing the petition must be
affirmed. Mason v. Siegel, 301 Mich. 482, 484. East & West Coast Serv. Corp. v.
Papahagis, Appellant (No. 2), 344 Pa. 188, 190. Jackson v. Jackson, 241 S. C. 1, 15.
Accord: Lentz v. Lentz, 19 Ohio App. 329, 334.
So ordered.
19
EDUCATION
ANNUAL REPORT 1967
During the year various staff visits were made with regard to the Fair Educational
Practices Act. Independent schools, colleges, and public school systems throughout
the state have been made aware of the Laws of the Commonwealth as they pertain
to discrimination in education. Hiese laws apply to the admission of students, em-
plovraeni of teachers and other personnel. Policv statements and information re-
garding discrimination in printed blanks and brochures was substantially increased.
Typical education complaints in which the Commission was involved included:
mediation in settling misunderstandings and clarification of admissions procedures in
various schools; complaints involving requests of a school for a "full length" photo-
graph of all applicants (the school agreed to eliminate this).
One School of Ballet offered a new problem for the Commission. This organiza-
tion felt that a photograph was necessary with an application for admission in order
to insure that the candidate would be a good phvsical risk. The explanation went
further that the applicant should admit a '"full length ' photograph. Upon consulta-
tion with the Commission's Representative it was agreed that the request for a "full
length" photograph would be omitted or crossed off the existing blanks.
It was brought to the attention of the Commission that a public school District
Superintendent suggested to his School Committee that the selection of a new ad-
ministrator in the district be limited to one who had an English speaking back-
ground and that an investigation of his religious background be made. From this
incident came the impetus of an ongoing study of the practices of all Public School
Superintendents in the state, the object being to ensure their understanding of the
Law and the policies of the Commission.
Social Studies Departments in the various Teachers' Colleges in the state were
apprised of the Commission's publication, "Discrimination, a Danger to Democ-
racy." ^Vhen revised copies of the brochure become available they will be distributed
to their undergraduate students, and others throughout the Commonwealth.
LEGISLATION
There were three Acts passed into law in 1967 which directly affected the Com-
mission and the laws administered by the Commission.
The Legislative Acts of 1967 were:
Ch.^pter 148
THE COMMOX\VE-\LTH OF MASSACHUSETTS
In the Year One Thousand Nine Hundred and Sixty-seven
AX ACT MAKING MANDATORY THE SUSPENSION OF THE LICENSE OF
A REAL ESTATE BROKER OR SALESMAN WHO FAILS TO COMPLY WITH
AN ORDER OF THE MASSACHUSETTS COMMISSION AGAINST DISCRIM-
INATION.
Be it enacted by the Senate and House of Representatives in General Court as-
sembled, and by the authority of the same as follows:
The first paragraph of section 87AAA of chapter 112 of the General Laws, as
amended by chapter 181 of the acts of 1961, is hereby further amended bv striking
out the last two clauses and inserting in place thereof the following:
or (;) committed any act expressly prohibited in sections eighty-seven RR to
eighty-seven CCC, inclusive; and ik) the board shall, after notice by the Massachu-
setts Commission against Discrimination that said commission has made a finding,
which finding has become final, that a licensed broker or salesman committed an
unlawful practice in violation of chapter one hundred and fiftv-one B arising out of
or in the course of his occupation as a licensed broker or salesman, shall suspend
forthwith the license of said broker or salesman for a period of thirty davs. and. if
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the said commission finds that said violation by such licensed broker or salesman
occurred within two years of the date of a prior violation of said chapter one hun-
dred and fifty-one B, which finding has been final, it shall so notify the board, and
the board shall forthwith suspend the license of such broker or salesman for a period
of ninety days.
House of Representatives, April 10, 1967
Passed to be enacted, John F. X. Davoren, Speaker
In Senate, April 12, 1967
Passed to be enacted, Maurice A. Donahue, President
April 18, 1967.
Approved,
John A. Vdlpe
Governor
Chapter 483
THE COMMONWEALTH OF MASSACHUSETTS
In the Year One Thousand Nine Hundred and Sixty-seven
AN ACT PERMITTING FINDINGS THAT NO PROBABLE CAUSE EXISTS
TO CREDIT ALLEGATIONS IN CERTAIN COMPLAINTS OF DISCRIMINA-
TION TO BE REVIEWED BY THE COMMISSION AGAINST DISCRIMINATION.
Be it enacted by the Senate and House of Representatives in General Court
assembled, and by the authority of the same, as follows:
The second paragraph of section 5 of chapter 15 IB of the General Laws is hereby
amended by striking out the first sentence, as appearing in section 2 of 613 of the
acts of 1963, and inserting in place thereof the following three sentences: After the
filing of any complaints the chairman of the commission shall designate one of the
commissioners to make, with the assistance of the commissioner's staff, prompt inves-
tigation in connection therewith. If such commissioner shall determine after such
investigation that no probable cause exists for crediting the allegations of the com-
plaint, the commission shall, within ten days from such determination, cause to be
issued and served upon the complainant written notice of such determination, and
the said complainant or his attorney may, within ten days after such service, file
with the commission a written request for a preliminary hearing before the commis-
sion to determine probable cause for crediting the allegations of the complaint, and
the commission may, in its discretion, allow such request. If such commissioner shall
determine after such investigation or preliminary hearing that probable cause exists
for crediting the allegations of the complaint, he shall immediately endeavor to
eliminate the unlawful practice complained of or the violation of said clause (e) of
said section twenty-six FF or said sections ninety-two A and ninety-eight by confer-
ence, conciliation and persuasion.
House of Representatives, July 24, 1967
Passed to be enacted, John F. K. Davoren, Speaker
In Senate, July 25, 1967
Passed to be enacted, Maurice A. Donahue, President
July 27, 1967.
Approved,
John A. Volfe
Governor
Chapter 525
THE COMMONWEALTH OF MASSACHUSETTS
In the Year One Thousand Nine Hundred and Sixty-seven
AN ACT RELATIVE TO THE PERIOD OF NOTICE REQUIRED TO BE
GIVEN RESPONDENTS IN CERTAIN ANTI-DISCRIMINATION CASES PRIOR
TO THE GRANTING OF INJUNCTIVE RELIEF.
Be it enacted by the Senate and House of Representatives in General Court
assembled, and by the authority of the same, as follows:
The fifth sentence of the second paragraph of section 5 of chapter 15 IB of the
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General Laws, as appearing in section 2 of chapter 613 of the acts of 1963, is hereby
amended by striking out, in lines 10 to 14, inclusive, the words "; provided, however,
that no such injunctive relief, order or decree shall be granted except after, hearing,
notice of which shall be given to the respondent at least three days prior thereto by
the commissioner by registered mail directed to the respondent's last and usual place
of abode, together with a copy of such petition."
House of Representatives, August 2, 1967
Passed to be enacted, Robert H. Quinn, Acting Speaker
In Senate, August 2, 1967
Passed to be enacted, Maurice A. Donahue, President
August 8, 1967.
Approved,
John A. \'olpe
Governor
Proposed Legislation
The Commission submitted one bill to the Legislature for action in the 1968 legis-
lative session. The proposed piece of legislation follows:
House No. 42
THE COMMONWEALTH OF MASSACHUSETTS
Commission Against Discrimination
41 Tremont Street, Boston 02108. October 31. 1967
HON. KE\'IX H. \VHITE. Secretary' of the Commonwealth, State House, Boston.
Massachusetts 02133
Dear Sir—In accordance with the provisions of General Law, chapter 30, sections
33 and 33A, as amended, the Massachusetts Commission Against Discrimination here-
by submits a draft of a bill embodying recommended legislation.
The draft of the bill has been submitted to the Counsel for the House of Repre-
sentatives as required by law and is entitled, "An Act Concerning In Rem Proceed-
ings Against Housing Owned Bv Nonresidents."
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
Bv ALTER H. NOLAN
Executive Secretary
AN ACT CONCERNING IN REM PROCEEDINGS AGAINST HOUSING
OWNED BY NONRESIDENTS.
Be it enacted by the Senate and House of Representatives in General Court
assembled and by the authority of the same, as follows:
Section 1. Section of Chapter 15 IB of the General Laws, as amended by chapters
438 and 525 of the acts of 1967, is hereby further amended by striking out the eighth
sentence of paragraph two and adding in place thereof the following sentence: In
addition to the proceedings referred to in this paragraph, if a hearing commissioner
determines that probable cause exists to credit the allegations of a complainant who
alleges that a respondent has refused to sell, rent, lease, or negotiate in the sale,
rental, or leasing of housing or commercial space referred to in section four of this
chapter, and if such hearing commissioner further determines that such respondent
is a nonresident of this commonwealth and cannot be {>ersonally served with process
in this commonwealth, such hearing commissioner may file a petition in equity in
the nature of an in rem proceeding in one of the superior courts referred to in this
section seeking appropriate injunctive relief against such property with respect to
which a complaint has been made, including orders or decrees restraining and en-
joining its sale, rental, lease, or other disposition which would render it unavailable
to the complainant pending the final determination of proceedings under this chap-
ter. A copy of the order or decree of the court running against the property of a
non-resident respondent shall be recorded in the Registry of Deeds in the countv
wherein the housing or commercial space is located and a copy of such order or
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decree shall likewise be attached in a conspicuous place to the property which has
been the subject of a complaint under section four by the Sheriff of the county
wlicrein the property is located or by his authorized agent, servant, or employee.
Anv person purchasing housing or commercial space subsequent to the recording of
the order or decree in the registry' of deeds, shall be, as a matter of law, bound by
the terms of any order w^hich the commission has or may issue relating to such prop-
erty which has been the subject of an order or decree of the superior court. Any
person, renting or leasing housing or commercial space subsequent to the attachment
of a copy of an order or decree referred to above by the sheriff of the county wherein
such property is located or by his authorized agent, servant, or employee shall be,
as a matter of law, bound by the terms of any order which the commission has or
may issue relating to such property.
Section 2. This section to become effective upon its passage.
In conjunction with the Attorney General the Commission Co-sponsored the fol-
lowing bills:
House No. 1539—An Act authorizing The Posting Of A Complaint By The Com-
mission Against Discrimination.
House No. 1916—^An Act Clarifying Procedure Of Appeal From Lack of Probable
Cause Determination By Investigating Commissioner Of Massachusetts Commission
Against Discrimination.
House No. 1917—An Act Relating To Bona Fide Occupational Qualification Opinions
Rendered By Massachusetts Commission Against Discrimination.
House No. 1921—An Act Extending The Jurisdiction Of The Commission Against
Discrimination.
BONA FTOE OCCUPATIONAL QUALIFICATIONS
In accordance with Chapter 410 of the Acts and Resolves of 1966 prescribing that
the Commission is to give its opinion upon questions submitted by employers, em-
ployment agencies and labor unions relative to bona fide occupational qualifications
and such opinions are to be included in the annual report of the Commission the
following opinions are reported for the year of 1967:
Stanley K. Fisher, C.P.A. January 18, 1967
Hitchcock and Company
31 Elm Street
Springfield, Massachusetts 01103
Dear Mr. Fisher:
Your request for an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for the position of accountant was reviewed by the members of
the Commission at a regular meeting held on 13 January 1967.
The reasons given by you that only males should be employed are as follows:
1. Women have not trained themselves for this kind of work in any significant
number.
2. It is inconvenient and impractical to schedule a mixed group of male and
female accountants on an audit assignment which would require being away
from home for several days.
3. Clients, as a rule, resist the use of female accountants in the field. This has
been the experience of members of the profession.
After due consideration it is the ruling of the Commission that sex is not a bona
fide occupational qualification for the position of accountant. The duties of an
accountant may be performed by either male or female.
The exemption from the provisions of the law are therefore denied.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
23
January 18, 1967
Alfred L. Frechette, M.D., Commissioner
Department of Public Health
State House
Boston, Massachusetts 02133
Dear Dr. Frechette:
Your request to exempt from the provisions of Chapter 397 of the Legislative Acts
of 1965, the position of Supervising Air Pollution Control Inspector for the Metro-
politan Air Pollution Control District on the basis that sex is a bona fide occupa-
tional qualification for the position -was reviewed by the Commission on 13 Jan-
uary 1967.
You have listed the duties of the Supervising Air Pollution Control Inspector to
be as follows:
"The Supervising Air Pollution Control Inspector will assign inspectors to investi-
gate complaints and to perform other required duties such as servicing air sampling
stations which often necessitates climbing ladders and getting to rooftops. Often it
is necessary for the Supervising Air Pollution Control Inspector to carrv* out the
duties normally required of subordinate inspectors, including making examinations
and inspections of major fossil-fuel burning installations, incinerators, and industrial
plants, as well as junk yards and boiler rooms. He will collect fuel samples for
analysis; he will operate stations of routine air monitoring networks, service sampling
stations. He will assist in the collection of samples of source emissions and also
assist in developing on-the-job training programs for inspectors. He must have tiie
ability to climb ladders and stairs to rooftops and to work for short periods in hot
places such as boiler rooms. It is often necessary to lift, carr\-, or hoist sampling
equipment and shelters.
In summan', the Department considers that the duties of this position require that
the individual do a substantial amount of ladder climbing on utility poles where air
sampling stations are located, lift, carrv-, or hoist sampling equipment and shelters;
make examinations of junk yards, incinerators, boiler rooms etc. which occupation
would not be suitable for other than a male candidate for this position."
The members of the Commission concur and so determine that sex is a bona fide
occupational qualification restricting eligibility to males only.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
Bv WALTER H. NOLAN
Executive Secretary
January 19, 1967
Howard Whitmore, Jr.
Commissioner
Metropolitan District Commission
20 Somerset Street
Boston, Massachusetts 02108
Dear Commissioner ^Vhitmore:
Your request for an exemption for the provisions of Chapter 397 of the Legislative
Acts of 1965 for the position of Storekeeper at the Nut Island and Deer Island Treat-
ment Plants based on sex as a bona fide occupational qualification was reviewed bv
the Commission on 13 January 1967.
You maintain that the requirement in terms of work performance necessitate
strength and agility to handle bulky and heavy gross packagings and individual items,
to work on overhead racks, hangers, lofts and miscellaneous storage spaces.
The duties include the receiving and storing of conveyor chain and attichments,
wearing shoes, shoe holders, sprockets, pillow blocks, bearings, collars, sl-.afts, and
take-up frames and allied materiel.
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The members unanimously voted to grant a bona &de occupational qualification
exemption for the position of Storekeeper in the Nut Island and Deer Island Treat-
ment Plants.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By W.ALTER H. NOLAN
Executive Secretar\-
Alfred L. Frechette, M.D.
Commissioner
Department of Public Health
State House
Boston, Massachusetts 02133
Dear Dr. Frechette:
Your request for an exemption from the provisions of Chapter 397 of the Acts of
1%5 to permit you to employ males only for the position of Air Pollution Control
Inspector was examined bv the members at a meeting of the Commission held on 13
Januan,- 1967.
The duties of the Air Pollution Control Inspector include the examination and
inspection of small to medium fossil-burning installations, incinerators, and industrial
plants, as well as junk yards and boiler rooms.
In addition the Air Pollution Control Inspector must collect fuel samples for
analysis, operate stations of routine air monitoring networks and service sampling
stations.
The members concur with the reasons for your request and unanimously voted on
13 Januar)- 1967 to grant a bona fide occupational exemption from the provisions of
the sex amendment for the position of Air Pollution Control Inspector in the De-
partment of Public Health.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By ^VALTER H. NOLAN
Executive Secretary'
Guv J. Rizzotto Februarv 2. 1967
Commissioner of Corporations i- Taxation
Department of Corporations & Taxation
State Office Building, Government Center
100 Cambridge Street
Boston. Massachusetts 02202
Dear Commissioner Rizzotto:
You have an exemption from the provisions of Chapter 397 of the Legislative Acts
of 1965 for four additional Supervisor of Appraisals positions created under the pro-
visions of Chapter 635 of the Acts of 1966.
The position numbers of vour table of organization are:
Position number 0882
Position number 0883
Position number 0884
Position number 0885
On 11 March 1966 the Commission granted an exemption or a Supervisor of Ap-
praisals, Position number 0859.
On 27 January 1967 the Commission voted to continue the exemption to include
the additional Supervisor of Appraisals positions.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By \VALTER H. NOLAN
Executive Secretary
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February 2, 1967
Mr. Arthur Robidoux
Tree Warden
Care of Trees Department
Citv of Fall River
Massaciiusetts
Dear Mr. Robidoux:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for the following positions:
1 Supervising Tree Surgeon
1 Working Foreman-Forestry Laborer
4 Forestry Laborers. Tree Climbers, Motor Equipment Operators
1 Forestry Laborer, Heavy Motor Operator
The duties of the positions as outlined by you demonstrate that frequent strenuous
phvsical effort is required in climbing and working at dangerously high levels and
in precarious positions.
The duties also include operations conducted during adverse weather conditions
adding to the obvious dangers of the work involved.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
Bv WALTER H. NOLAN
Executive Secretary
Theodore F. Lindberg, M.D.
Superintendent
Medfield State Hospital
Harding. Massachusetts 02042
Dear Dr. Lindberg:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative .\cts of 1965 in order for you to specify a female in your requisition to the
Bureau of Personnel for the position of Dental Assistant, position 0361, in your table
of organization.
You have made known that your hospital is entrusted with the care of mentally
ill and emotionally disturbed patients.
The Dental Assistant many times must perform the duties ascribed to the position
alone among the patients.
You have declared that most of the patients are female, are psychotic and the
presence of a female worker would be more appropriate and reassuring to the
patients.
You have expressed the possibility of the patients becoming more disturbed with
a male in attendance.
On 27 October 1967 the members voted to grant an exemption from the sex
amendment for the position of Dental Assistant based on the reasons advanced bv
vou and detailed supra.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By ALTER H. NOLAN
Executive Secretary-
William H. Daly, Steward 15 February 1967
Monson State Hospital
Palmer, Massachusetts 01069
Dear Mr. Daly:
You have submitted a request for an exemption from Chapter 297 of the .\cts of
1%5 to permit the employment of females only for four positions in the kitchen of
the Children's Colony Unit.
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You have given as a reason for your request the fact that a number of your female
patients are assigned to work in the kitchen primarily for therapeutic purposes.
You have declared that the chronological ages of the patients range from six to
eighteen years and that in the event of an unexpected seizure or some other emer-
gency it is believed that they should not be subjected to the care of a male other
than a physician.
On 27 January 1967 the members of the Commission voted unanimously to exempt
from the provisions of the sex amendment the four positions of Head Cook, Assistant
Cooks and Kitchen Helper and determined that sex is a bona fide occupational quali-
fication based on the above-mentioned reasons.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Mr. Paul O. Cowles 15 February 1967
Superintendent of Recreation
Recreation Department
City Hall
Cambridge, Massachusetts 02139
Dear Mr. Cowles:
You have submitted a request to exempt from the provisions of Chapter 397 of the
Acts of 1965 one position for a permanent full-time Female Recreation Leader.
In addition to the duties of the position which includes the planning and con-
ducting a recreational program for girls and women you state that it is necessary in
the carrying out of the duties for the recreational leader to enter girl's locker rooms,
showers and other facilities customarily entered by females only.
On 3 February 1967 the members voted unanimously to grant an exemption from
the sex amendment to the fair practices law for the position of Female Recreation
Leader.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Mr. William P. Canty February 15, 1967
Superintendent of Schools
548 Broadway
Everett, Massachusetts 02149
Dear Mr. Canty:
You have requested an exemption from the provisions of Chapter 297 of the Leg-
islative Acts of 1965 for a proportionate number of permanent intermittent cleaners
to be assigned to ithe various schools in the Everett Public School System.
The total number of positions you are seeking to fill is fifteen. Eight of these
positions you wish to fill you ask to be exempted so that they may be filled by
females.
You state that the main duty of the eight cleaners is to clean the girls' sanitaries
during the regular hours of the school session and that their hours of employment
are from 1 to 5 p.m.
You maintain that the list of eligible applicants submitted by the Division of Civil
Service did not contain the name of a female and you wish to request a list of
eligible females on their list.
You claim that the eligible females are so far down on the list that under Civil
Service regulations it would be almost impossible to reach them.
Because of the nature of the duties and considering the effect of the public morals
involved the members on 3 February 1967 voted unanimously to grant an exemption
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for the eight positions, the duties of which require the cleaning of girls' sanitaries
during the hours at which female students would be present and using the sanitaries.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By ^VALTER H. NOLAN
Executive Secretary
J. William Belanger, Director 15 February 1967
Division of Employment Security
681 Commonwealth Avenue
Boston, Massachusetts 02215
Dear Mr. Belanger:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 or the position of Junior Clerk, No. 9733 or the East Boston Youth
Opportunity Center.
You have described the duties of the position to include receiving, storing and
using of equipment and supplies, running errands and delivering messages between
the Youth Opportunity Center offices and various co-operating agencies in the dis-
advantaged areas of Cambridge, Boston and East Boston; operating duplicating ma-
chines, maintaining bulletin boards, putting up posters in places of public gatherings,
moving chairs and tables as required and setting up rooms for film showings.
On 27 January 1967 at a regular meeting of the Commission the members voted
unanimously to grant an exemption for the Junior Clerk position No. 9738 and issued
an opinion that sex constitutes a bona fide occupational qualification in this instance.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
Bv ^VALTER H. NOU\N
Executive Secretarv
Mr. James J. Lahiff Februan,- 15, 1967
Sealer of "Weights and Measures
Department of Weights and Measures
Lowell, Massachusetts
Dear Mr. Lahiff:
You have requested an exemption from the provision of Chapter 397 of the Legis-
lative Acts of 1965 for the position of Deputy Sealer of AVeights and Measures.
You have described the duties of the Deputy Sealer as involving the testing of
weighing and measuring devices such as scales, gasoline meters, vehicle tank metering
systems and the like.
You have declared that the Deputy Sealer must be physically able to carr) and lift
the heavy weights and volumetric standards by which these devices are tested and
sealed.
On 27 January 1967, the members of the Commission voted unanimously to grant
the exemption thereby declaring that sex is a bona fide occupational qualification
for the position of Deputy Sealer of ^Veights and Measures.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary-
Mr. John D. Coughlan, Director March 1, 1967
Division of Youth Service
14 Somerset Street
Boston, Massachusetts 02108
Dear Mr. Coughlan:
You have requested an exemption from the provisions of Chapter 397 of the Leg-
islative Acts of 1965 for the position of Field Supervisor, YSD.
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You have described the position as being located in the Boys Parole Division, and
that the Field Supervisor deals with Juvenile Parole Agents, males only, as well as
parolees from the boys training facilities.
On February 17, 1967, at a regular meeting of the Commission the members voted
unanimously to grant an exemption for the position of Field Supervisor, YSD, and
issued an opinion that sex constitutes a bona fide occupational qualification in this
instance.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By MALCOLM C. WEBBER
Chairman
Rocco Alberto, Commissioner March 3, 1967
Department of Labor and Industries
State Office Building, Government Center
100 Cambridge Street
Boston, Massachusetts
Dear Mr. Alberto:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for the position of Junior Clerk and Typist position No. 0049.
You have described the duties of the position as being very laborious, including
the carrying of heavy mail sacks and heavy packages of supplies as well as other
work which would be virtually impossible for a female Junior Clerk and Typist to
perform.
On February 17, 1967, at a regular meeting of the Commission the members voted
unanimously to grant an exemption for the Junior Clerk and Typist position No.
0049 and issued an opinion that sex constitutes a bona fide occupational qualification
in this instance.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By MALCOLM C. WEBBER
Chairman
Laurence J. Carpenter, Captain March 3, 1967
Blue Rills Labor Division
685 Hillside Street
Milton, Massachusetts
Dear Captain Carpenter:
You are hereby notified that at a regular meeting of the Commission held on
February 17, 1967 the members voted to grant exemption from the provisions of
Chapter 397 of the Legislative Acts of 1965 for specification of male or female on
appointments of Bathhouse attendants and Matrons for the seasonal summer help
for the year 1967.
Exemptions were not granted for the positions of Caddie Master and Golf Course
Starters for the season 1967 at Ponkapoag Golf Course.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By MALCOLM C. WEBBER
Chairman
James S. Lanagan, Chairman March 6, 1967
Ofl&ce of the Selectmen
Town of Fairhaven, Massachusetts
Dear Mr. Lanagan:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1963 for four positions of permanent intermittent patrolmen in the
Fairhaven Police Department.
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You gave as the reasons to support your request the nature of the work and the
hours of patrol duty required.
On 3 March 1967 the members of the Commission concurred with the reasons
offered by you and voted unanimously to grant the exemption so that the positions
may be restricted to male applicants.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
March 8, 1967
Mr. James P. Reynolds
Superintendent of Schools
The Public Schools of Pittsfield
Massachusetts
Dear Superintendent Reynolds:
You have requested an exemption from the provisions of Chapter 397 of the Acts
of 1965 for the position of Supervisor of Attendance so that the open comprehensive
examination for the position be limited to male applicants.
You have offered the following reasons to support your request:
1. The City of Pittsfield is widely spread out over 42.5 squale miles with many
parks and recreation areas within the city limits. These parks, while they would have
some open play areas, also have many thickly wooded sections. Boys who are truant
naturally drift towards these areas and in many cases, must be pursued by the Super-
visor of Attendance.
2. Most of the delinquents and truants are boys between the ages of twelve and
sixteen and this would make it difficult for a woman to handle should a boy offer
resistance.
3. Habitual girl truants are investigated by a juvenile female probation officer who
is under the jurisdiction of the Berkshire Central District Court.
4. In the case of boys committed to the Youth Service Board or training schools
the Supervisor of Attendance has the responsibility for transportation to either des-
tination.
On Friday, 3 March 1967, the members voted unanimously to grant the exemption
that sex is a bona fide occupational qualification for the position of Supervisor of
Attendance and that eligibility be restricted to male applicants.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
March 16. 1967
Robert L. Yasi, Commissioner
Department of Natural Resources
State Office Building, Government Center
100 Cambridge Street
Boston, Massachusetts 02202
Dear Commissioner Yasi:
You have requested exemptions from the provisions of the age amendment for an-
ticipated appointments to positions of Conservation Helper and Conservation Skilled
Helper, so that eligibility be restricted to those applicants under fifty-five years of
age.
To justify your request you list as example of duties the cutting of fire lanes, dig-
ging of water holes, use of various tools such as axes, pruning saws, chain saws, the
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necessity to hike over rough terrain in all types of weather using snow shoes during
winter months.
In addition you point out that seventy percent of the duties are performed out-
of-doors.
On 3 March 1967, at a meeting of the full Commission, the members voted to grant
the exemption from the age amendment thereby permitting you to establish fifty-
five years of age as the maximum age for initial hiring or appointment to these
positions.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Mr. John A. Gavin March 23, 1967
Commissioner of Correction
Department of Correction
State Office Building, Government Center
100 Cambridge Street
Boston, Massachusetts
Dear Commissioner Gavin:
You have requested exemptions from the provisions of Chapter 397 of the Legisla-
tive Acts of 1965 to permit the holding of a Civil Service competitive examination for
two positions of Senior Transportation Officer.
The two vacancies, which you seek to fill, are position numbers 0027 and 0029 in
your table of organization and you propose to employ a female for one of the posi-
tions from the list of qualified applicants.
Your request outlines the duties of the Senior Transportation Officers which include
the taking into custody and transporting inmates of correctional institutions to and
from other institutions and to and from state and federal courts; serving of warrants
on parole violators and serving extradition warrants on out of state parole violators
and fugitives.
When male inmates are transported, two or more male Senior Transportation Offi-
cers are assigned; when female inmates are transported a female Senior Transportation
Officer must accompany a male Senior Transportation Officer.
On 15 March 1967 the members of the Commission approved your request and
voted unanimously to grant exemptions from the provisions of the sex amendment to
the Fair Practice Law for the two positions of Senior Transportation Officer.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Lester G. Ayers March 23, 1967
Superintendent of Schools
Beverly Public Schools
Beverly, Massachusetts
Dear Superintendent Ayers:
You have submitted a request to exempt from the provisions of Chapter 397 of the
^Legislative Acts of 1965 the position of cleaner in the Beverly Public Schools.
You have declared that you have certain employees classified as custodians and other
•employees classified as cleaners.
You maintain that the custodian's duties involve heavy physical work, climbing
ladders, using polishing and cleaning equipment and entering the boys' toilet facili-
ties during school hours.
The cleaners perform light physical work and enter the girls' toilet facilities to
•clean during passing bells, lunch periods, before, after, and during school and during
•evening rentals.
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In view of the above the members, on 15 March 1967, voted unanimously to grant
the exemption requested by you thereby permitting you to appoint a female for the
position of cleaner.
The copy of your requisition sent to Civil Service, dated 10 February 1967, con-
tained a violation of Chapter 151B, section 4, paragraph 3, in that it restricted eligi-
bility to those under fifty years of age to be a cleaner.
You are hereby placed on notice that such an age restriction is unlawful.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Mr. Edward J. Lowney April 25, 1967
Director of Recreation
New Bedford Recreation Commission
New Bedford, Massachusetts
Dear Mr. Lowney:
You have submitted a request for an exemption from the provisions of Chapter 397
of the Legislative Acts of 1965 which would permit the employment of 24 males as
Life Guards, 2 male Bath House Attendants, 3 female Bath House Attendants and
15 male Recreation Leaders by your Commission.
You state that the duties of the Life Guards include the giving of First Aid when
necessary, to clean the beach areas of seaweed, cane, bottles and general debris and
loading the trash into bushel baskets onto trucks.
At the West Beach the Life Guards are required to set up and take down a 9 x 12
canvas tent used as a temporary First Aid station.
On 7 April 1967 the members of the Commission voted to deny the exemption for
the Life Guard position so that you are required to give equal opportunity to quali-
fied females who might apply for the position.
Concerning the position of Bath House Attendant the members voted unanimously
to grant an exemption thereby permitting the employment of 2 male attendants and
3 female attendants based on the duties of cleaning and inspecting the rest room
and locker room facilities.
Your request for an age exemption to preclude the employment of male attendants
over 55 years of age was denied.
In your request you asked to exempt the position of General Recreation Leader
restricting employment of males.
You listed the duties of a Recreation Leader as under immediate supervision exer-
cising general oversight over the recreational activities of children at assigned play-
grounds; leading groups in organized play activities, assisting in one or more pro-
grams in handcraft or athletics and performing related work as required. You also
list the setting up and taking down of playground equipment.
The members unanimously voted to deny the exemption on the grounds that the
duties as listed were not of a nature that would preclude a qualified female from
performing them.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Captain Francis Murphy May 10, 1967
Metropolitan District Commission
Middlesex Fells Division
520 Fellsway
Medford, Massachusetts
Dear Captain Murphy:
You have submitted requests for exemptions from the provisions of Chapter 397 of
the Legislative Acts of 1965 for the following positions:
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Locations Title Males
Sandy Beach Bathhouse Manager
Mystic Valley Parkway, Winchester (09-584) 1
Breakheart Beach Bathhouse Manager
Off Rte. 1 and L^-nn Fells Parkway, Saugus (09-584) 1
Hall Swimming Pool \ssistant Bathhouse
Sioneham Managers (07-572) 2
Dilboy Swimming Pool Assistant Bathhouse
Alewife Brook Parkway, Somerville Managers (07-572) 2
Latta Bros. Swimming Pool \ssistant Bathhouse
Broadway & Fellsway W., Somerville Managers (07-572) 2
Maiden Swimming Pool Assistant Bathhouse
Mountain Avenue, Maiden Managers (07-572) 2
McCrehan Swimming Pool \ssistant Bathhouse
Rindge Avenue, Somerville Managers (07-572) 2
Sandy Beach Assistant Bathhouse
Mystic \'alley Parkway, Winchester Managers (07-572) 2
Breakheart Beach Assistant Bathhouse
Off Rte. 1 and L\Tin Fells Pkwy. in Saugus Managers (07-572) 2
In your request you have stated as your reasons the fact that these employees have
charge of state-owned public bathhouses, beaches and related structures and that
they super\'ise a group of seasonal employees ranging in number from 22 to 50.
The duties performed include scheduling work assignments, assisting carpyenters and
painters in the repair and upkeep of the buildings and opening and closing the
structure each season.
In addition the managers and assistant managers must do hea\'}' manual work on
occasion and maintain order at the installations.
On 28 April 1967 the members agreed that the reasons for the exemptions were
sufficient and unanimously voted to grant it thereby restricting eligibility to males.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
May 5, 1967
Mr. Paul G. Cowles
Superintendent of Recreation
Recreation Department
City Hall
Cambridge, Massachusetts 02139
Dear Mr. Cowries:
You have requested an exemption from the provisions of Chapter 397 of the Acts
of 1965 for two positions of Golf Course Rangers and Starters in the Cambridge
Recreation Department.
You stated that by tradition males have been employed in these positions because,
on occasion, heavy work is required.
In addition these employees have the responsibility of enforcing the rules and
regulations applicable to the Golf Course.
On 8 May 1967 the members agreed with your reasons and voted to grant exemp-
tions for iJiese two positions of Golf Course Ranger and Starter thereby restricting
eligibility to males.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By ALTER H. NOLAN
Executive Secretary'
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Mr. Harry Hartog May 4, 1967
Director of Administrative Services
Department of Commerce and Development
State Office Building
100 Cambridge Street
Boston, Massachusetts 02202
Dear Mr. Hartog:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for the position of Junior Clerk, Civil Service number 66-15947,
Requisition number 71032 in your Department.
You declared that the responsibilities of the position required the handling of
incoming and outgoing mail, involving packing, metering, bagging and delivering.
Our investigation revealed that the mail sacks average a weight of fifty pounds and
number six or more per day delivered to the lobby of your building.
In addition the duties required travel to your Roxbury warehouse to transport
heavy cartons of printed material and supplies.
On 23 1967 the members voted unanimously in view of the above, to grant the
exemption requested by you, thus permitting the filling of the vacancy with a male.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Major General Joseph M. Ambrose May 5, 1967
The Adjutant General
Office of the Adjutant General
905 Commonwealth Avenue
Boston, Massachusetts 02215
Dear General Ambrose:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for a position of Junior Clerk and Typist.
You have stated that the principal duties of the position are receiving and dis-
patching of mail.
You have stated further that the volume of mail is large and that it is not uncom-
mon for the employee to be required to handle mail bags of 75 {X)unds or over and
to transport individual cartons of material of 40 pounds or over.
On 28 April 1967, at a regular meeting of the members of the Commission, it was
unanimously voted, in view of the reasons stated above, to grant the exemption,
thereby permitting the filling of the position with a male applicant.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
W. Henry Finnegan, Director May 16, 1967
Division of Civil Service
State House
Boston, Massachusetts 02133
Dear Mr. Finnegan:
You have submitted a request for an exemption from the provisions of Chapter
397 of the Legislative Acts of 1965 for the position of Junior Clerk and Typist, posi-
tion number 9104, in your department.
You have stated that the position has been transferred to the physical examining
section of your Division in view of the increased number of examinations. The
duties of the position include assisting the physician in the examining room at the
time of the examination; accompanying the test examiner to the physical exaraina-
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tion and strength test area, often held on the same day in ^Vorcester, Springfield and
Cambridge, and assisting in such tests by placing the dummies used in the rope
climb and lifting the dumb bells.
These weights, described above, often must be transported from one location to
another.
In view of the fact that ninety percent of the applicants are male you have re-
(|uested that this position be filled by a male.
On 11 May 1967, the members reviewed your request and agreed with your reasons
and voted unanimously to grant the exemption thereby pemiitting you to employ
a male for this position.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
May 19, 1967
Richard E. McLaughlin, Registrar
Registrs' of Motor Vehicles
100 Nashua Street
Boston 14, Massachusetts
Dear Registrar McLaughlin:
You have requested tJie Commission to grant an exemption from the provisions of
the age amendment, Chapter 697 of the Legislative Acts of 1950, for the position of
motor vehicle examiner.
It must be recalled that in 1965 the Registry of Motor Vehicles and the Division
of Civil Service caused to be circulated an announcement that any applicant over
forty years of age was ineligible for the position of Motor Vehicle Examiner.
The legislature, after due consideration, including public hearings, enacted into
law Chapter 682 of the Legislative Acts of 1965 which established the maximum age
for initial hiring at fifty years.
The members of the Commission are of the opinion that nothing in the interim
has changed so as to warrant an exemption establishing the age of thirty-five as
being a bona fide occupational qualification for the position of motor vehicle
examiner.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
May 19, 1967
Kenneth S. Raffol, Chairman
Board of Fire Commissioners
Headquarters, Fire Department
1535 Roosevelt Avenue
Springfield, Massachusetts
Dear Mr. Raffol:
You have submitted a request to exempt from the provisions of Chapter 697 of the
Legislative Acts of 1950 and 397 of the Legislative Acts of 1965 the position of Fire
Alarm Supervisor.
You have listed the duties of the position to be as follows:
FIRE ALARM SUPERVISOR
Duties: Under the general direction of the Chief of the Fire Department, to be
responsible for the installation, maintenance, extension, operation, improvement and
repair of the Fire Alarm System of the City of Springfield; including the responsi-
bility for the planning of the technical work and the developing of methods and
procedures within the Rules and Regulations of the Department and within the
general outline of policies established by the Fire Commission, which wull produce
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uninterrupted fire alarm service and proper coordination of the entire Department;
to have general supervision of all Fire Alarm personnel and be responsible for their
training and instruction in the operation of signal systems and in the installation,
maintenance and repair of electrical equipment; to be responsible for the care and
maintenance of all Fire Alarm equipment installed in the Fire Stations, such as re-
ceiving and registering instruments, vocal means of communication, gongs, and for the
maintenance, repair and operation of all equipment used in the fire alarm telegraph
system, such as overhead lines, underground cables, wet cell battery units, fire alarm
boxes and relays; to give general supervision to the various electrical work involved,
including the timing and testing of Fire Alarm Boxes and relays and the testing of
lead batteries and lighting circuits, and aerial and underground construction, involv-
ing such work as the splicing of underground cables, the measuring of aerial lines,
the locating of cable and electrical faults, and the repair of faults, including emer-
gency work such as the repair of a break in a main underground cable requiring
immediate restoration of service without unnecessary delay; to be responsible for the
requisitioning and issuing of material and supplies required for the Fire Alarm Divi-
sion, and for the maintenance of inventor} records, etc.; and to perform related work
as required. In addition to the foregoing, to be responsible for the maintenance of
the Police Department Signal System and for the inspection of underground wiring.
On 11 May 1967 the members of the Commission reviewed your request and con-
curring with your reasons voted unanimously to grant an exemption thereby restrict-
ing eligibility to males not over fifty-five years of age.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Eugene R. Gardiner, Personnel Director May 22, 1967
Personnel Department
City Hall, Room 309
Worcester, Massachusetts
Dear Mr. Gardiner:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for one position of cleaner to be employed at the Worcester Public
Library.
You have given as your reason for an exemption the fact that the employee would
be required to clean the women's rest room facilities and to maintain supplies during
those hours at which the Worcester Public Library is open to the public.
On 11 May 1967 the members concurred with your reason and voted unanimously
to grant the exemption thereby permitting you to employ a female for the position
of cleaner.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Captain Peter D. Bille: Mav 23, 1967
Metropolitan District Commission
Old Colony Labor Division
William J. Day Boulevard
South Boston, Massachusetts
Dear Captain Bille:
You have submitted a request for exemptions from the provisions of Chapter 397
of the Legislative Acts of 1965 to permit the seasonal employment of fourteen (14)
Assistant Bathhouse Managers (Male), seventeen (17) Park Matrons (Female),
twenty-nine (29) Bathhouse Attendants (Male) and twenty-nine (29) Bathhouse At-
tendants (Female).
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You have given as the reason or the exemptions the fact that bathhouse facilities
and sanitaries are separated, male and female, and the employee's duties require
maintenance of these facilities during the regular hours of operation.
On II May 1967 the members by unanimous vote, granted the exemptions.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Daniel I. Cronin, Director
City of Boston, Welfare Department
Administration Building
43 Hawkins Street
Boston, Massachusetts
Dear Mr. Cronin:
You have submitted a request for an exemption from the provisions of Chapter
397 of the Legislative Acts of 1965 for the position of Supervisor of Store Managers
(Surplus Food) in your department.
Included with your request was a list of the duties which must be performed by
the employee. The duties are as follows:
To check daily on attendance of regularly employed personnel; to make at least
weekly inspection tours of each distribution center to assure courteous and effi-
cient operation, uniformity of procedures, frequent accurate and complete inven-
tories, proper storage of food, proper functioning of equipment and store mainte-
nance; to ascertain that workers from other programs viz, Work Training and
Neighborhood Youth Corps are receiving adequate training and supervision; to
submit required reports; to take corrective action where needed to accomplish
objectives cited above and to do related work as required, such as substituting
for store managers in their absence.
On 19 May 1967, the members of the Commission reviewed the exemption request
and determined that the dudes of the position would not in any way preclude a
female from performing them.
It is the opinion of the members that sex does not constitute a bona fide occupa-
tional qualification for the position of Supervisor of Store Manager.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
May 29, 1967
Leon R. Lezer, M.D.
Deputy Commissioner Hospital Services
Department of Health and Hospitals
518 Harrison Avenue
Boston, Massachusetts 02115
Dear Dr. Lezer:
You have submitted a request to exempt from the provisions of Chapter 397 ol
the Legislative Acts of 1965 which would authorize you to restrict employment to
males for the following positions:
Number of Positions Classification Male
3 Head Hospital Kitchen Worker Male
1 Head Hospital Kitchen Worker (Baker) Male
3 Head Hospital Kitchen Worker (Cook) Male
1 Head Hospital Kitchen Worker (Meatcutter) ....Male
4 Prin. Hosp. Kitchen Worker (Baker) Male
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Number of Positions Classification Male
12 Prin. Hosp. Kitchen Worker (Cook) Male
3 Prin. Hosp. Kitchen Worker (Meatcutter) Male
2 Prin. Hosp. Kitchen Worker Male
3 Senior Hosp. Kitchen Worker (Baker) Male
8 Senior Hosp. Kitchen Worker (Cook) Male
1 Senior Hosp. Kitchen Worker (Meatcutter) Male
10 Senior Hosp. Kitchen Worker Male
72 Hospital Kitchen Worker Male
You have based the request for exemptions on the premise that the work per-
formed on these positions are onerous and burdensome and beyond the physical
capabilities of female employees.
The cook rating involves the handling of heavy roasting pans and cooking utensils
used in preparing the five thousand meals served in the hospital daily.
The meatcutters must receive, store and butcher beef quarters, legs of lamb, pork
loins and containers of frozen meat weighing up to 150 pounds.
Bakers must mix and prepare five hundred pound pans of dough and are required
to lift flour sacks and large baking pans.
There are 133 hospital kitchen worker positions allowed for the department. Youi
exemption request involves 72 of these positions which you believe should be re-
stricted to males because of the assignment of responsibilities to heavy duty cleaning,
handling containers of kitchen waste and working on ladders for high wall cleaning.
On May 19, 1967 the members studied your request as well as an investigative
report made by a stafiE member of the Commission and voted unanimously to grant
the exemptions thereby restricting the above-referenced positions to males.
Your request for exemptions from the provisions of Chapter 697 of the Legislative
Acts of 1950 for these positions is denied.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Clifford Bennet, Superintendent
Holyoke Municipal Home
45 Lower Westfield Road
Holyoke, Massachusetts
Dear Superintendent Bennet:
You have requested exemptions from the provisions of Chapter 397 of the Legisla-
tive Acts of 1965 for four positions of Institutional Attendants, four Institutional
Houseworkers and three Laundry Workers.
You have stated that with regard to the Institutional Attendants you require two
males and two females to be assigned to the male and female sections of the Home.
Concerning the Institutional Houseworkers position you have declared your need
to appoint three males to work in the male section and one female to work in the
female section.
The three Laundry Workers positions according to your request involve two
females and one male, the male slotted for the position requiring heavy lifting and
carrying.
On 19 May 1967, the members of the Commission reviewed your requests, con-
curred with the reasons offered by you and voted unanimously to grant the exemp-
tions as outlined above.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
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Alfred L. Frechette, M.D. June 5, 1967
Commissioner, Department of Public Health
State House
Boston, Massachusetts 02133
Dear Commissioner Frechette:
You have requested an exemption from the provisions of Chapter 397 of the Legis
lative Acts of 1965 for the position of Pesticide Program Supervisor in the Pesticide
Board, Department of Public Health.
You have stated that the duties of the position include investigational work in
uninhabited areas of the State, in woods and similar areas; requires the lifting of
containers of pesticides; requires unaccompanied field trips into areas where wild
animals may be present and obtaining many samples during field trips for later
analysis to determine pesticide residue.
You have declared that in your opinion the work is too arduous and sometimes
too dangerous for a female.
On 19 May 1967 the members reviewed your request and concurring with the rea-
sons detailed by you, voted unanimously to grant the exemption thereby restricting
the position to males.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Alfred L. Frechette, M.D, June 5, 1967
Commissioner, Department of Public Health
State House
Boston, Massachusetts 02133
Dear Commissioner Frechette:
You have submitted a request for an exemption from the provisions of Chapter
397 of the Legislative Acts of 1965 for the position of Public Health Veterinary In-
spector, in the Division of Food and Drugs, Department of Public Health.
You have listed the duties of the position as including the inspection of all types
of food processing establishments, as well as the inspection of kennels and other
facilities in which animals may be kept; inspection of experimental laboratories which
use animals in their tests; the inspection of slaughtering establishments and the in-
spection of animals during slaughter.
You have pointed out the physical danger associated with the inspections in con-
junction with animals.
You have further pointed out the physical requirement of lifting portions of car-
casses of animals necessary in carrying out the duties of this position.
On 19 May 1967, the members of the Commission concurred with the reasons for
your request and voted unanimously to grant the exemption thereby restricting eligi-
iDility for the position to males,
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H, NOLAN
Executive Secretary
J. William Belanger, Director June 15, 1967
Division of Employment Security
461 Commonwealth Avenue
Boston, Massachusetts 02215
Dear Mr. Belanger:
You have submitted a request to have granted an exemption from the provisions
of Chapter 397 of the Legislative Acts of 1965 for two positions of Youth Advisors
in the Human Resources Development Program to be conducted in Springfield.
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You have made known that the Program includes house to house searching out
and registering 600 unemployed and underemployed disadvantaged individuals.
The work involve contact with females some of whom live alone while others
more than likely will have personal female problems. For this reason it is believed
that at least two of the eight Advisers be females.
On 15 June 1967 the members voted to approve your request to grant an exemption
for two of the positions thereby restricting eligibility to females.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Eugene R. Gardiner, Personnel Director June 21, 1967
Personnel Department
City Hall, Room 309
Worcester, Massachusetts
Dear Mr. Gardiner:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for one position of cleaner in the Worcester Vocational School.
You have stated that the responsibility of the incumbent of the position includes
custodial care of the lounges and other facilities that are for the exclusive use of
the women during the regular school hours.
On June 9, 1967 the members of the Commission voted unanimously to grant the
exemption restricting the position to a female.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Henry D. Cunningham, Superintendent June 21, 1967
Salem Recreation Department
174 Bridge Street
Salem, Massachusetts
Dear Mr. Cunningham:
You have submitted a request to have one position of Recreation Leader exempted
from the provisions of Chapter 397 of the Legislative Acts of 1965.
You have stated the duties of this position to be that of working with boys and
men of the community, teaching and officiating baseball and basketball and super-
vising these persons in locker and shower rooms.
On 2 June 1967 the members voted unanimously to grant the exemption thereby
restricting eligibility to a male.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Thomas C. Coughlin, Recreation Supervisor June 21, 1967
Department of Public Parks and Recreation
City of Springfield, Massachusetts
Dear Mr. Coughlin:
You have asked for exemptions from the provisions of Chapter 397 of the Legisla-
tive Acts of 1965 for thirteen positions of Bath Attendants to be assigned as follows:
Barrows 1 Male 1 Female
Forest Park 3 Males 3 Females
Duggan 1 Female
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Emerson Wight 1 Female
Emily Bill 1 Female
Five Mile 1 Female
Kennedy 1 Male
The reason for your request is because of assignments to male and female sections
of the Bathhouse facilities.
On 9 June 1967 the members voted unanimously to grant the exemptions on the
above-mentioned basis.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Russell A. Cookingham, Assistant Director June 22, 1967
Division of Fisheries and Game
State Office Building, Government Center
100 Cambridge Street
Boston, Massachusetts 02202
Dear Mr. Cookingham:
You have requested an exemption from the age amendment -^vhich would permit
establishing a maximum age of 45 years as an entrance requirement for employment
as an "Assistant Aquatic Biologist."
You have submitted for your reasons the following:
"Over half of the work is outdoors; requiring travel throughout the Common-
wealth and requiring the use of diversified equipment such as boats, outboard mo-
tors, electric shocking generators, chemical spray equipment, nets, seines, etc. The
nature of the work is such that a certain amount of dexterity along with physical
strength is required. A considerable amount of work is carried on at night, week-
ends and during bad weather. Experience has shown that older men are not as pro-
ficient in this work and are much more prone to injury and sickness. Also, older
persons are often reluctant to work w4th electric devices, due to possible hazards
involved."
On 2 June 1967, the members of the Commission studied your request and it was
a consensus that age was not a bona fide occupational qualification for the position.
The members were of the opinion that many men over 45 years of age indulging in
the sport of hunting and fishing perform the tasks which you have listed.
The request for an exemption from the provisions of Chapter 397 of the Legisla-
tive Acts of 1950, the age amendment, is denied.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By W-AXTER H. NOLAN
Executive Secretary
Bernard P. Carey, Chairman June 23, 1967
City Property Committee
Room 15, City Hall
Northampton, Massachusetts
Dear Mr. Carey:
You have requested an exemption from the provisions of Chapter 397 of the
Legislative Acts of 1965 for the position of Cleaner in the "Women's Public Toilets
located in the Northampton City Hall.
Please be advised that the exemption is granted as of 2 June 1967.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
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June 2b, rJoT
J. William Belanger, Director
Division of Employment Security
881 Commonwealth Avenue
Boston, Massachusetts 02215
Dear Mr. Belanger:
You have submitted a request for exemptions from the provisions of Chapter 397
of the Legislative Acts of 1965, for two Head Storekeeper positions, numbers 0412
and 9757 and two Storeroom Helper positions numbers 9785 and 9786.
On a previous occasion the Commission investigated the work performed by these
employees and because of the heavy lifting required voted to grant exemptions for
similar positions.
On 9 June 1967 the members approved your request and voted to grant the exemp-
tions which, in effect, restricts eligibility to males.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
June 26, 1967
Mr. Richard Kinsler
M. G. Kinsler Company
18 Park Street
Springfield, Massachusetts
Dear Mr. Kinsler:
You have requested an exemption from the provisions of Chapter 397 of the Legis-
lative Acts of 1965 for a position in the Shipping and Receiving Department of your
company.
You have declared that much of the work involved requires the lifting and moving
of heavy material some of which weighs upward of 100 pounds.
On 9 June 1967, the members approved your request and voted to grant the ex-
emption thereby restricting eligibility to male.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Mr. John Thornhill July 17, 1967
Superintendent of Cemeteries
Office of Cemetery Board
149 Dartmouth Street
New Bedford, Massachusetts
Dear Mr. Thornhill:
Your request for an exemption from the provisions of Chapter 397 of the Acts
of 1965 for a position of clerk-janitress was reviewed by the members of the Com-
mission.
Contained in your request is a breakdown of the duties involved and they in-
clude the following:
Clerk's Duties
Must take telephone messages correctly, must copy records which foremen make
out and enter same on time sheets, and must copy other work to send into the main
office for recording; must meet the public at the cemetery office building when the
foremen are not around and help them in whatever thy wish, must get the foremen
to the telephone and office when needed.
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Janitress' Duties
To clean and dust cemetery office, keep rest rooms clean, clean small chapel after
interment service, and be at the service of the undertaker, especially when women
become ill at committal services.
The qualifications required are that she be neat in dress and general appearance,
pleasant to meet, able to write a legible hand, read and take orders correctly, carry
on an intelligent conversation over the telephone.
The members of the Commission evaluated the duties and found that an employee
of either sex could perform the work required.
On 7 July 1967 by unanimous vote your request for an exemption was denied
based on the fact that sex does not constitute a bona fide occupational qualification
for the position.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Richard L. Fiander August 7, 1967
Acting Superintendent of Schools
Dartmouth Public Schools
366 Slocum Road
North Dartmouth, Massachusetts 02747
Dear Mr. Fiander:
You have submitted a request for an exemption from the provisions of Chapter
397 of the Legislative Acts of 1965 in order to employ a female for a cleaning position.
You declare that the general responsibility of the position is to aid in keeping the
school building clean and orderly.
A more specific responsibility of the position is to work in the women's and girls'
lavatories during the regular schcx)l sessions.
On 31 July 1967 the members of the Commission voted unanimously to grant the
exemption thereby allowing the Dartmouth Public Schools to employ a female for
the position of janitress.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Joseph Cuomo, Area Manager August 7, 1967
Americrafts Services Corporation
25 Queen Avenue
Methuen, Massachusetts
Dear Mr. Cuomo:
You have submitted a request for an exemption from the provisions of Chapter
397 of the Acts of 1965 for sales positions restricting employment to males.
You have made known that Americrafts Services Corporation is concerned with
selling kitchen wares and it is necessary for sales personnel to carry a large suitcase
for display purposes. The suitcase and the display materials weigh about fifty pounds.
In your request you have pointed out that the salespersons sell from door-to-door,
mostly at night and that the work included frequent stair climbing.
On 31 July 1967 the members voted unanimously to grant the exemption restricting
sales positions to males.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
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September 28, 1967
Harry J. "Wareing
Superintendent of Parks
City of New Bedford, Massachusetts
Dear Superintendent "Wareing:
You have requested an exemption from the age amendment which would permit
establishing an age limit of 25 to 45 years for employment as Park Police Officers.
You have submitted for your reasons the following:
Duties: In the building and on the grounds of the Park Department, wherever
detailed for duty, to enforce good order and protect the property of the Park De-
partment by any means that may be necessary-; to be subject to the call of the Park
Superintendent at all times for the protection of park property; and to perform re-
lated work as required.
Examples of duties: On all the property owned or occupied by the Park Depart-
ment, excluding or ordering off all disorderly persons, vagrants, loafers, trespassers,
or persons under the influence of liquor, and if necessary, bringing them before the
Park Superintendent or removing them by force; arresting any persons who damages,
mutilates, or destroys trees, plants, shrubber\. turf, grass plots, benches, buildings or
structures, or who commits any other offence, and bringing the offender before the
Park Superintendent; taking in charge all animals not under leash or under com-
plete control of an accompanying person; policing the park grounds and guarding
against theft, fire and water damage; reporting to the proper authorities all ground
or other lights that are out of order or any breaks in water lines or electric connec-
tions; seeing that the buildings are opened and closed at the proper hours; giving
information to the public; taking care of flags; directing traffic and regulating the
parking of automobiles on the park grounds.
On September 15, 1967 the members of the Commission appro\ed your rccjuest and
voted to grant the exemption on the above-mentioned basis.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
November 8, 1967
Rocco Alberto, Commissioner
Department of Labor and Industries
State Office Building
Government Center
100 Cambridge Street
Boston, Massachusetts 02202
Re: Personal Service Requisition
No. 80940, Junior Clerk and Typist
(C 67-4669)
Dear Commissioner Alberto:
On 3 November 1967 the members of this Commission voted unanimously to grant
an exemption from the provisions of Chapter 397 of the Legislative Acts of 1965 for
the position of Junior Clerk and Typist thereby permitting the vacancy to be filled
by a male.
In the opinion of the Commission due to the laborious work involved including
the carrying of heavy mail sacks and packages of supplies sex constitutes a bona fide
occupational qualification for the position.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
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Milton Grcenblatt. M.D. November 10, 1967
Commissioner
Department of Mental Health
15 Ashbiirton Place
Boston, Massachusetts 02108
Dear Commissioner Greenblatt:
Your request for an exemption from the provisions of the sex amendment to
Chapter 151B of the General Laws for the position of Transportation Attendant,
Psychiatric, 11-6-6, in the Central Department Office was studied by the members
of the Commission at a meeting held on 3 November 1967.
You have made known that there are two positions allowed in your present quota
for the purpose of accompanying patients. One of these positions is presently held
by a male on a permanent basis.
You have pointed out that because of the unique nature of the problems encoun-
tered in transferring female patients some of whom become upset or have delusions
you believe the position should be filled by a female.
The members of the Commission voted unanimously to grant your request that, in
this instance, the sex of the Transportation Attendant constituted a bona fide occu-
pational qualification for the position.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Richard E. McLaughlin, Registrar November 16, 1967
Registry of Motor Vehicles
100 Nashua Street
Boston, Massachusetts 02114
Dear Mr. McLaughlin:
On 27 October 1967, the members of the Commission reviewed your request to
exempt the position of Field Enforcement Inspector from the provisions of Chapter
397 of the Legislative Acts of 1965 to restrict employment to males.
In your request you made known that the duties of this position are similar to
those performed by a Motor Vehicle Examiner previously exempted by this Com-
mission.
The members voted unanimously to grant the exemption thereby permitting the
employment of a male to fill the position of a Field Enforcement Inspector in the
Registry of Motor Vehicles.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
Milton Greenblatt, M.D. December 11, 1967
Commissioner, Department of Mental Health
15 Ashburton Place
Boston, Massachusetts 02108
Dear Commissioner Greenblatt:
Your request for a determination that sex is a bona fide occupational qualification
for the position of Printer in the Printing Plant of your Department was reviewed
by the members of this Commission on 28 November 1967.
Because of the nature of the work and the lifting of heavy material required by
the job the Commission voted unanimously to grant an exemption thereby restricting
the position of Printer to males.
MASSACHUSETTS COMMISSION AGAINST
DISCRIMINATION
By WALTER H. NOLAN
Executive Secretary
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COMMUNITY RELATIONS
Public and community relations are an integral part of an organization in our
contemporary' society. This fact is no less true for a state agency than any other.
The image portrayed, the reputation enjoyed, the reception given, the response re-
ceived all depend heavily upon the extent and nature of the public and community
relations proffered. Mindful of the essentiality of these elements the Commission
planned an ambitious and expansive program for its Community Relations Division
this year. Limited staff and facilities curtailed the achievement of goals. However
definite inroads were made in target areas, all of which performed the function so
vital to the essence of the Commission that of providing public awareness to the
existence of the Commission and calling attention to the performance of its pre-
scribed duties and functions.
The community relations section geared all of its activities to implementing the
Commission plans and objectives. It engages in projects upon a priority basis per-
forming them in relation to their importance and with a consideration of timing,
which is of fundamental importance. All of the customary vehicles of news media
were utilized.
The Community Relations Division performed twenty-one speaking engagements
to all types of groups: students, professionals, and laymen. It also made four radio
broadcasts, all of which were of the public participation variety. It prepared and
presented one exhibit for which it received commendation from the organization
holding the convention at which twenty-four exhibits were on display.
Other activities included attending and participating in eighty-nine conferences. At
many of these conferences the Director of Community Relations was a consultant on
a planned program in the role of a civil rights specialist.
Twenty-five news releases were prepared and distributed. Coverage of these re-
leases by the radio and newspaper media was gratifying and reflected cooperation by
the news reporters and newscasters. As subsidiaries of the Commission, its nine
councils have always been regarded as important agents making a very substantial
contribution not only to the program of the Commission but also to their own com-
munities. The Community Relations Division attended seventeen council meetings
throughout the State and with the aid of the councils delineated programs to be ex-
ecuted by the councils to educate the public and encourage members of the respec-
tive communities to work for the elimination of discrimination.
Numerous appearances were made before the State Legislature and legislative com-
mittees to present the Commission position on proposed legislation and answer in-
quiries posed by members of the Legislature.
The community relations section was instrumental in the preparation and com-
posing of all but one report, brochure, or other printed matter published and dis-
tributed by the Commission. Numerous other duties included extensive telephone
conferences, research and preparation of materials used by the Commission, answer-
ing relevant correspondence and arranging for other activities many of which are
incorporated in other sections of this report.
RESEARCH ADVISORY COUNCIL
Prof. Leonard Fein, Chairman, Research Advisory Council, Department of Political
Science, Massachusetts Institute of Technology'
Prof. Robert Chin, Department of Psychology and Human Relations Center, Boston
University
Sister Marie Augusta Neal, SND, Department of Sociology, Emmanuel College
Prof. Frederick Frey, Department of Political Science, Massachusetts Institute of
Technology
Prof. Bradbury Seasholes, Lincoln Filene Center for Citizenship and Public Affairs,
Tufts University
Prof. Bernard Harleston, Department of Psychology, Tufts University
Mr. Wendell MacDonald, Director, New England Office, Bureau of Labor Statistics
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Mr. Paul Mulkem, Assistant Regional Director, Bureau of Labor Statistics
Mr. \Villiam Tsaffaras, Director of the Bureau of Research and Statistcs, Mass. De-
partment of Commerce and Development
THE AFFIRMATIVE ACTION PROGRAM
IN THE TRANSPORTATION INDUSTRY
During the year 1967, the Massachusetts Commission Against Discrimination en-
gaged in an Affirmative Action Program in the Transportation Industry designed to
increase job opportunities for Negroes and other minority group members. This
project was funded by the Equal Employment Opportunity Commission, Washington,
D.C. and with the cooperation of the Department of Labor. Through this program
the Commission was able to establish the great needs within the transportation in-
dustry for equal employment. Also established was an expertise for dealing not only
with employers at all echelons but union officials as well.
In relating with broad segments of the industry; airlines, buslines, car rental and
trucking, wdth particular focus on the latter, we have established rapport and de-
veloped a tailor-made program designed to satisfy some of the employment needs of
the non-white community.
It is felt that close and continued cooperation with the Equal Employment Oppor-
tunity Commission and the Department of Labor will result in a meaningful exten-
sion of this type of program.
TYPE OF COMPLAINT, CASE AND BASIS OF CHARGE
1967
Commission Individual
Basis Complaints Investigations Complaints Total
No. Pet. No. Pet. No. Pet. Xo. Pet.
Race and Color 15 30 288 333 45.8%
Religious Creed 2 7 11 20 2.8%
National Origin 1 1 9 1.5%
Ancestry 1 6 7 1.0%
Age 240 18 258 35.5%
Sex 59 4 35 98 13.5%
TOTAL 318 43.7% 42 5.8% 367 50.5% 727 100%
COMPLAINTS FILED 1967
Employment 508 70%
Private Housing 168 23%
Public Housing 6 .8%
Public Accommodations 41 5.6%
Fair Education 4 .5%
TOTAL 727 100%
Total Open Cases, December 31, 1967 514
Total Closed Cases December 31, 1967 6,655
Total Cases, December 31, 1967 7,169
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DISPOSITION OF CASES CLOSED BY COMMISSION
January 1, 1967 to December 31, 1967
Public
Final Order
Cease and Desist
No Cause
Conciliated
Lack of Probable Cause
Lack of Jurisdiction
Withdrawn
TOTAL
Employ-
ment
212
96
9
1
318
Private
Housing
2
1
62
45
5
1
116
Public Accommo- Fair
Housing dations Education
30
Total
2
2
295
161
14
2
476
COMPLAINTS FILED 1967
Commission Comrnission Individual
Complaints Investigations Complaints Total
No. Pet. No. Pet. No. Pet. No. Pet.
Employment 298 41.0% 19 2.6% 191 26.3% 508 70%
Private Housing 6 .8% 14 1.9% 148 20.1% 168 23%
Public Housing 2 .2% 2 .2% 2 .2% 6 .8%,
Public
Accommodations 18 2.5% 7 .9% 16 2.2% 41 5.6%
Fair Education 4 .5% 4 .5%
TOTAL 324 44.6% 42 5.6% 361 49.7% 727 100%
CLOSED CASES
CUMULATIVE (November 10, 1946 to December 31, 1967)
Nearest tenth of 9c.
Public
Employ- Private Public Accommo- Fair
Disposition in 671
1
Housing Housing dations Education Other Total
Final Order 56 22 4 82
After Investigation and
Conference (Conciliated) 3762 540 14 280 20 34 4650
Lack of Probable Cause 1107 275 11 170 14 32 1609
Lack of Jurisdiction 111 40 14 1 1 167
Withdrawn 100 22 10 2 135
Investigations Transferred
to Complaint 7 2 3 12
TOTAL 5143 901 26 481 37 67 6655
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CASES PENDING
UNDER INVESTIGATION AND/OR HELD OPEN FOR COMPLIANCE
Employment 406
Private Housing 81
Public Housing 3
Public Accommodations 20
Fair Education 2
Other 2
TOTAL 514
TOTAL COMPLAINTS AND INVESTIGATIONS
November 10, 1946 to December 31, 1967
Closed 6655
Open 514
TOTAL 7169
COMPARATIVE PRIVATE HOUSING CASE STATISTICS
(Formal Complaints Only)
December 31, 1966
19b
Number:
Complaints filed:
Closed after investigation and
conference (conciliated)
Dismissed:
Pending close of year:
Type of Charge*
Percentage:
Complaints based on color: 96% 99% 100% 100% 100% 100% 95% 94% 96% 98%
Based on Religion: 4% 1% 0% 0% 0% 0% 0% 3% . 0% 0.8%
* Differences involve cases based on national origin.
59 1960 1961 1962 1963 1964 1965 1966 1967 Total
24 69 81 57 107 102 134 138 154 878
11 47 58 23 56 54 94 83 62 490
13 22 21 28 25 30 28 43 57 277
2 6 38 9 36 32 64 64
SETTLEMENT
Number:
Settled by Conciliation: 11 47 58 23 56 54 94 83 62 490
Reach Public Hearing 1 1 2 3 6 6 5 6 30
Reach Court Action* * 3 3 8 12 30 17 23 96
Complainants got the accom-
modations at issue: 2 6 10 8 7 23 20 14 14 105
Got a comparable unit 2 4 2 2 Q 11 2 1 26
Offered but refused the unit
at issue or a comparable one: 4 17 26 7 36 26 33 38 39 217
** Includes injunctions sought, consent deceres, and cases continuing to judicial review
)isrnissals
Complaint not substantiated: 8 18 13 18 14 37 37 40 52 238
Not covered by law: 5 2 4 8 1 5 2 3 5 42
Dropped by complainant: 2 4 2 9 3 1 2 18
Note: Commission voted investigations are not included in this chart
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PUBLIC HOUSING SURVEY STATISTICS
One of the areas over which the Commission has jurisdiction is that pertaining to
public housing accommodations. To determine compliance with the Law the Com-
mission reviews annually the tenant selection procedures for each of the twenty-
seven public housing authorities throughout the Commonwealth, and in this way
exercises the maximum measures to insure equal opportunity for public housing for
every citizen regardless of race, color, creed or religion.
Part of the review entails a census of the non-white families in occupancy in the
developments under the control of the housing authorities throughout the Com-
monwealth.
This year's statistics, reproduced hereinafter, cite the number of non-white fam-
ilies in occupancy as of December 31, 1967 as compared with the three previous years.
BOSTON HOUSING AUTHORITY
St.\te Progr.\m No. of Units No. of Non-White Fa milies
1964 1965 1966 1967
Broadway 968 19 23 51 64
Camden Street 72 72 72 71 7
1
Commonwealth 648 19 26 35 48
Faneuil 258 3 12 25 30
Fainnount 198 4 7 1
Archdale 287 7 17 33 48
Orient Heights 352 6 9 14 28
Gallivan Boulevard 251 2 11 18 18
Franklin Field 503 26 55 100 95
South Street 132 1 7 15 17
Total 3,669 oro io9 430
Federal Program
Charlestown 1,147 5 10 23 23
Mission Hill 1,020 21 42 91 157
Lenox Street 306 299 303 302 302
Orchard Park 770 458 514 553 607
South End 507 290 308 305 305
Heath Street 404 90 136 162 213
East Boston 410 5 10 10 27
Franklin Hill Avenue 375 28 38 51 73
Whittier Street 200 193 193 190 197
Washington & Beach Streets 274 3 15 22 42
Mission Hill Extension 585 531 524 502 511
Bromley Park 725 302 332 387 454
Columbia Point 1,454 391 451 528 493
Mary E. McCormack 1,016 10 19 33
Old Colony 873 18 29 25
Total 10,066 2.616 2.904 3,184 3,462
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Housing for the Elderly
ATE PrOGR.\M No. of Units No. of Non-White Families
1964 1965 1966 1967
Bickford Street 64 8 6 8 8
Jamaica Pond 44 2 2
Annapolis 56 1 2 6 6
Ashmont 54 2 2
Elm Hill 86 17 20 21 20
Franklin Field 160 13 16 17
William J. Foley 96 1 2 2 2
\Vashington 82 5 6 6
Chestnut Hill 64 11
Total 706 38 48 63 74
ARLINGTON HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Menotomy Manor 176 2 1
Drake Village (Elderly) 72
Chestnut Manor 100
Total 348 2 1
BARNSTABLE HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
General Patton 40 13 14 15 18
BROCKTON HOUSING AUTHORITY
SrATE Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Roosevelt Heights 124 7 16 16 25
Washburn Heights 50 3 1
Total 174 7 16 19 26
Federal Program
Hillside Village 100 1 24 28 17
Housing for the Elderly
Golden Circle 46 1 1 1
Rainbow Terrace 64 1 1 1 1
Kennedy Drive 120
Blair and Earle Streets 100
Total 330 1 2 8 2
51
BROOKLINE HOUSING AUTHORITY
State Progr.\m \o. of Units A O. oj Non-White Families
1964 1965 1966 1967
Woodro^v \Vilson Court 69 4 3 3 3
Jefferson Park 109 6 1
1
Lincoln ^\ av 4 5 / /
228 25 24 26 27
46 1 1 1 1
TpfF<iTcnri Pari: pYtpn^inn 200 16 17 31 30
Total 712 56 57 75 79
Feder.\l Progr.\m
Washington Elms 324 56 62 63 65
General Putnam Gardens 123 44 45 46 47
Neivtovvne Court 294 23 31 34 40
John Corcoran Park 152 4 5 5 4
John F. Kennedy Apartments 88 2 3 2 3
TOT.\L 981 129 146 150 159
CHELSE.\ HOUSING AUTHORITY
State Progr-\m No. oj Units Xo. of Xon-White Families
1964 1965 1966 1967
State Progr.\m 346 1
Feder,\l Progr.\m 200 4 3 3 5
EVERETT HOUSING AUTHORIT\'
State Progr.\m Xo. of Units Xo. of Non-White Families
1964 1965 1966 1967
Corbett Hill 268 17 17 IS 19
Winthrop Road 60 2 9 2 9
Cherr\- Street 64 3 3 3 3
Golden Age Circle (Elderly) 40
Proctor Road (Elderly) 120 1 1 1 1
Tot.\l 552 23 23 24 25
Housing for the Elderly
FR-\MINGHAM HOUSING AUTHORITY
State Progr-\m Xo. oj Units No. oj Non-White Families
1964 1965 1966 1967
Concord Street 110 1 9 1
St. Lo Road 75
Arsenal Road 80 1 1 1
Arsenal Road 80
Oran Road 25 1 1
Everett Avenue 40
TOT.\L 410 1 2 3 3
eder.ilL Program
Beaver Street 125 1 2 2 3
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HOLYOKE HOUSING AUTHORITY
SiAii: Program No. of Units No. of Non-White Families
1964 1965 1966 1967
n \/i 111 CTf*1>L cl U LIU It I V ilid.^C 91Q 2 10 17
Minnie R. Dwight Village 42
Edwin A. Seibel Apartments 40
Total 301 2 10 17 32
EDERAL Program
Jackson Parkway 219 2 3 11 65
Lvman Terrace 167 6 6 11 23
98 32 45 54 54
Total 484 40 54 76 142
lOLSING FOR THE ELDERLY
John J. Zeilinsky Apartments 64
P. A. Coughlin Apartments 55
Beaudry Boucher Apartments 31 1 1 1
Van Guard 59
Total 209 1 1 1 1
State Program
Stadium Courts
Hancock Courts
Total
Federal Program
Merrimack Courts
Beacon Courts
Total
Housing for the Elderly
LAWRENCE HOUSING AUTHORITY
No. of Units
256
195
451
No. of Units
292
208
500
No.
1964
2
12
14
No.
1964
4
3
of Non-White Families
1965 1966 1967
2 2 2
21 52 78
23 54 80
>/ Non- White Families
1965 1966 iP67
5 8 10
8 15 10
13 23 20
Rev. James O'Reilly 83
Rev. C. Bertrand Power 24
Msgr. Edmond D. Daly 30
Salem & Blanchard Streets 160
Union Street 76
Total 373
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LOWELL HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Gorham Street 296 5 12 16 19
Lakeview Avenue 12
Aiken Street 20
Concord Street 16
Hale Street 15 U u
Total 359 5 12 16 19
EDERAL Program
North Common Village 536 2 3 1
Chelmsford Street 166
Bishop Markham Village 372 6 9 10 28
Total 1,074 8 12 11 29
MALDEN HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Springdale Street 24 1 3 4 4
Sylvan Street 38 2 2 2 2
Roland Graham 103 11 11 12 12
Veterans, Linden Street 220 4 5 10 10
Sylvan Street (Elderly) 141
Total 526 18 21 28 28
Federal Program
Bryant Street 250 14 11 15 15
MEDFORD HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Riverside Avenue 150 1 2 5 6
Walking Court (Elderly) 144 — —
Total 294 1 2 5 6
Federal Program
Willis Avenue 150 2 3 2 2
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NE^V BEDFORD HOUSING AUTHORITY'
State Prcxjram No. of Units No. of Non-White Families
1964 1965 1966 1967
100 3 5 g 5
filu£ NIcadows 150 14 14 11 13
Nashmont SO 1 1 1 1
Crestview-Westwood (Elderly) / 5 1 2 2 1
TOT.\L 405 19 22 22 20
Feder.\l Program
Bay Milage 200 167 171 173 179
Presidential Heights 200 2 3 4 5
Brickenwood 300 15 15 13 14
Westla^NTi 200 51 56 64 76
TOT.Ai 200 51 56 64 76
PITTSFIELD HOUSING AUTHORIT\'
State Progr.a.m No. of Units No. of Non-White Families
1964 1965 1966 1967
Wilson Park 126 2 4 2
Francis Plaza (Elderly) 40 1 1 1 1
Wahconah Heights (Elderly) 68 1 1
TOT.AL 234 3 6 4
Feder.\l Progr.\m 17 — 5
PLYMOUTH
State Progr.\m
Olmstead Terrace
and Standish Court
Castle Hill (Hderly)
Southfield (Elderly)
Tot.\l
HOUSING AUTHORITY
No. of Units No. of Non-White Families
1964 1965 1966 1967
40 3 3 3 3
50 9 2 2 2
60
150 5 5 5 5
REVERE HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Gold Star Mothers Memorial 286
Proctor Avenue (Elderly) 20
Garfield and EUot (Elderly) 46
Cushman Avenue (Elderly) 16
Total 368
Feder-al Program
Rose Street (20 units elderly) 100
Cooledge Street (30 units elderly) 50
Total 150
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SOMERVILLE HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Mystic River 240
Clarendon Hill 216
i^apen Ljouri (^iLiaeriy^ \ 1
James J. Corbett (Elderly) 100
Total 620 1 1 1 1
EDERAL Program
Mystic View 216 1 2 3 4
Highland Garden 42
Prospect Hill Towers 100 1 1 1 1
Total 358 2 3 4 5
SPRINGFIELD HOUSING AUTHORITY
TATE Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Reed Village 200 61 71 83 92
Robinson Gardens 136 17 21 13 22
Dugan Park 196 21 16 32 32
Carpe Diem (Elderly) 75 1
Harry P. Hogan (Elderly) 32 22
Forest Park Manor (Elderly) 116 3 3 2 2
Orchard Manor (Elderly) 40
Total 795 102 111 130 151
EDERAL Program
Riverview 348 252 211 281 167
Riverview (Elderly) 40 4 6 6 9
Total 388 256 217 287 176
TAUNTON HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Riverside Apartments 102 15 12 12 14
Highland Heights 40 4 5 2 4
Total 142 19 17 14 18
Federal Program
Fairfax Gardens 133 14 15 18 23
Hillcrest Terrace (Elderly) 24 1 1
Cedarvale Homes (Elderly) 60
Total 198 15 16 18 23
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WATERTOWN HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
West End 168
East End 60
\Vaverly Avenue (Elderly) 40
Total 268
WEYMOUTH HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Memorial Drive 208 1
Joseph Crehan (Elderly) 80
Total 288 1
WINTHROP HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1967
Edward Street 73
Viking Garden 30
Total 103
WOBURN HOUSING AUTHORITY
State Program No. of Units No. of Non-White Families
1964 1965 1966 1961
Creston Avenue 68 1 1 3
Webster Avenue 60
Liberty Avenue 48
Warren Avenue (Elderly) 40
Nichols Street (Elderly) 54 1 2 3
Total 270 2 3 6
Federal Program
Spring Court 100 1 1 1
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WORCESI ER HOU^I^G AUTHORITY
SiATK PRor.R.AM \o. of i'uits \o. of Xou-l\ liitc Families
Ft
1964 1965 1966 196',
400 9 8 9 10
lakeside \pariiiicnts 204 1
George F. Booth Nlctnorial
Apartiiienis ^^El(ierl\^ 75
Total 679 10 9 10
KDFRAL PrOGRANI
Great Brook \'allev Gardens 600 23 o- 32 39
Addison Streets Apartments (Elderly) 50 1 1 1
Mavsidc Lane Apartments (Elderly) 50
Mill Pond Lane Apartments (Elderly) 74
Wellington Elderly) lot 1 1
Total 878 23 28 34 41
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COMPLAINTS FILED—1967
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COUNCILS
Purpose
The nine regional and advisory councils, organized by the Commission and com-
posed of representative citizens, have as their main objective to aid in effectuating
the purpose for which the Commission was established. They study the problems of
discrimination in all fields of human relationships and specific instances of discrim-
ination because of race, color, religious creed, national origin, sex, age or ancestry.
They foster, through community effort, good will and cooperation among the various
groups of the population of the Commonwealth. They make recommendations to
the Commission for the development of educational programs. They assist the Com-
mission in the performance of its duties and functions in every possible manner.
Accomplishments
These regional and advisory councils made important contributions to the Com-
mission in its administration of the laws against discrimination during 1967. More
frequent meetings were held except in two notable instances. The councils made
available consultants, who advised and aided aggrieved persons to prepare and file
complaints. They played a major role in employment fairs held throughout the
state. They aided in the planning and promotion of housing meetings aimed at im-
proving relationships between the real estate brokers and general pcblic. A large
number of members were speakers, panelists and consultants at metings and confer-
ences. They provided valuable advice to the Commission of the conditions and needs
in local communities. Some prepared and were instrumental in the publishing of
news releases. All gave important assistance and representation to the Commission
in supporting the Commission's legislative program and exercising efforts to obtain an
increased appropriation for the Commission.
COMMISSION ADVISORY AND REGIONAL COUNCILS—1967
The following list contains the names of all persons who were members of a coun-
cil at anytime during 1967:
State Advisory Council
John J. Desmond, Jr., Chairman, Draper-Sears & Co., Inc.
Clarence Q. Berger, Dean of University Planning and Development, Brandeis
University
Rabbi Roland B. Gittelsohn, Temple Israel of Boston
Owen B. Kieman, Commissioner of Education, Massachusetts Department of
Education
Henry M. Leen, Esq., Roche and Leen, Attorneys at Law
Mildred H. Mahoney, former Chairman, Commission Against Discrimination,
1946-1964
Henry Morgan
Paul Parks, partner, Associated Architect and Engineer
Dr. Charles A. Pinderhughes, Psychiatrist, Boston Veterans Administration
Hospital
Rt. Rev. Anson Phelps Stokes, Jr., Bishop, Protestant Episcopal Diocese of Massa-
chusetts
Benjamin A. Trustman, Esq., partner. Nutter, McGlennen
Advisory Council on Housing
Robert H. Segal, Chairman, Executive Director, Jewish Community Council
Winnie Aronson, Mass. Federation Fair Housing & Equal Rights
Julius Bernstein, Jewish Labor Committee
Edward B. Blackman, Commissions on Housing and Education
Melnea Cass, member Executive Board, Boston Branch N.\ACP
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Bertram A. Druker, John Druker & Son, Managing Agents
Ellen Feingold, Americans for Democratic Action
Daniel J. Finn, Commissioner, Housing Inspection Dept., City of Boston
Thomas B. Francis, Committee for Civic Unity, Execctive Secretary
Maurice E. Frye, Jr., Representative, Vice President Boston Real Estate Board
Mar^in E. Gilmore, Jr., Realtor
Robert L. Gustafson, Office of City Mgr., Development Section. City Hall,
Cambridge
Andrew Hickey, Executive Vice President, Greater Boston Real Estate Board
Jacob M. Jealow, Executive Director, New England Region, American Jewish
Congress
Sol Kelack, Executive Director, Anti-Defamation League of B'nai B'rith
John W. Kunhardt, Vice President, Hunneman & Co., Inc.
Jerry Levin. Regent Homes, Inc.
Rev. Thomas E. MacLeod, St. Joseph's Church. Roxbury
Luther Knight Macnair, Executive Secretary-, Civil Liberties Union of Massachusetts
Robert D. McPeck, Executive Secretary, Home Builders Association of Massachusetts
Robert E. McKay, Executive Director, Citizens Housing and Planning Association
Edward C. Mendler, Jr., Member Board of Trustees of FAIR Housing, Inc.
Malcolm E. Peabody, Jr., Executive Director, Interfaith Housing Corp.
Philip Perlmutter, Regional Director, American Jewish Committee
Robert A. Pihlcrantz, C. M\ "Whittier S: Bro.; Greater Boston Real Estate Board
Myron C. Roberts, Roberts Bros., Realtors
L. Robert Rolde, President & Treasurer, R & S Construction Co.
Saddle R. Sacks, Director, Fair Housing, Inc.
Albert M. Sacks, Professor, Harvard Law School
George Samansky, .American Jewish Congress
Walter Smart, Boston Redevelopment Authority
Rev. Paul P. R\Tine, Commission on Human Rights, Archdiocese of Boston
William J. ^Vhite, "White-Bison & Co., Inc.
B\Ton Rushing, Massachusetts Council of Churches
Berkshire Council
Samuel Sass, Chairman
Doris Bardon, High Point Galleries, Lenox
Lincoln S. Cain, partner, Cain, Hibbard & Myers, Attorneys
Rev. Joseph P. Cashin, Director, Catholic Youth enter
Dennis J. Duffin, Past President, Massachusetts Jaycees
John V. Geary, Executive Director, Berkshire Hills onference, Inc
David L. Gunn, Berkshire County Branch, N.A.\CP
Donald N. Lathrop, Physics Instructor, Berkshire Community College
Hon. Samuel E. Levine, Justice, District Court of WilliamstowTi
Emil Metropole, Realtor
Feland A. Nevers, D.D.S.
William Nolan, Vice President & Secretary, Sprague Electric Company
Arthur B. Phinney, Chairman, Dept. of Engineering and Technology, Berkshire
Community College
Jay C. Rosenfeld, Berkshire "Eagle" Pittsfield
Hon. Paul A. Tamburello, President Massachusetts Bar Association, U. S. Com-
missioner
Frank T. Walker, NAACP
Lafayette W. Walker, Legal Representative, NAACP
David N. Keeney, Sales Consultant, A. H. Rice Co.
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Boston Council
Julius Bernstein, Regional Director, Jewish Labor Committee
Frederic C. Church, Chairman, Boit, Dalton Sc Church, Inc.
John V. Connolly, Business Manager, Boston Photoengravers Union—No. 3 P
Hugh L. Connor, Director of Apprenticeship, Division of Apprentice Training,
Dept. of Labor and Industries
Harold R. Dann, Vice President (Personnel), New England Telephone Sc Tele-
graph Co,
Kenneth Guscott, President, Boston Branch NAACP
Ernest A. Johnson, former Commissioner, Department of Labor and Industries
Thomas A. Pappas, President, C. Pappas Co., Inc.
Leonard T. Peters, Executive Vice President, Peters Employment Service
Sidney R. Rabb, Chairman of the Board, Stop and Shop, Inc.
Paul T. Rothwell, Chairman of the Board, Bay State Milling Company
Arthur Seserman, Esq., Executive Vice President, Boston Branch National Metal
Trades Assoc.
F. Frank Vorenberg, President, Gilchrist Company
Leslie E. Woods, Labor Relations Advisor and Consultant, Raytheon Company
Allan Ralph Zenowitz, Management Consultant
Cape Cod Council
Harold H. Williams, Chairman
Mrs. Judith Barnet, Faculty, Cape Cod Community College
Col. Herbert Barrow% Retired, Real Estate Broker
James T. Bento, Judge, Fourth District Court of Plymouth
Harvard Broadbent, Superintendent of Schools, Town of Barnstable
New Bedford Council
Lloyd B. Miller, Chairman
Rev. John Linden Aalfa, United Presbyterian Church
Mrs. Valentina Almeida, Family Relocation Officer, New Bedford Redevelopment
Authority
Mrs. Mary Andrade, Assistant Chief Technician, St. Luke's Hospital
Mrs. Howard Baptista
Hon. Samuel Barnet, Special Justice, Third District Court
Henry A. Bartkiewicz, Attorney
Otis T. Branch
Rosalind Poll Brooker, Attorney
James M. Buckley, Director, Adult Education, New Bedford School Dept.
Mrs. Mabel E. Burrows
George E. Carignan, International Representative, Textile Workers Union of
America, AFL-CIO
Earle M. Carter, Sr.
Mrs. Erma E. DeBoer, Director, New Bedford YWCA
Edward J. Coury, State Representative
Joaquin Custodio, Counselor, Rodman Job Corps
Duncan Dottin, Supervisor, Division of Child Guardianship
Mrs. Barbara Dubin, Deputy Director, ONBOARD, INC.
Arnold M. Dubin, Manager, International Ladies' Garment Workers Union
Harry R. Dunham, President, United Auto Workers Union Local 899, AFL-CIO
Harry R. Groebe, D.M.D.
Ronald Harper, Attorney
Mary B. Healey, Director, ONBOARD, INC.
Mrs. William S. Holmes, Jr., Past President, Council of Women's Organizations
of New Bedford
Harold Hurwitz, Attorney
Rev. Richard A. Kellaway, First Unitarian Church in New Bedford
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Miss Sylvia Knowles
Gerald Klein
Arthur Leitao, Deputy Director, ONBOARD, INC.
Jack Levine, Attorney
Edwin L. Livramento, On-the-Job-Training Supervisor (Field), Rodman Job
Corps Center
Mrs. Edwin Livramento
Miss Ruth B. McFadden, Former Superintendent, New Bedford Public Schools
Frank C. Monteiro
David M. Narvo, Treasurer, Morton's Show Stores, Inc.
Cardinal Olivierre, President, NAACP, New Bedford Branch
Joao Rocha, Publisher, Portuguest Daily News
Marshall Sawyer, ^Vareham High School, Teacher
Isaac Steiner, General Manager, Eastern Sportswear Mfg. Co., Inc.
Joseph Sylvia, Jr., Register of Deeds
Alfred A. Thackeray, Executive Secretary, New Bedford Chamber of Commerce
Mrs. Xenophon Thomas
Philip F. Tripp, Executive Director, New Bedford Housing Authority
Joseph S. Vera, Attorney
Guy Volterra, Attorney
Mrs. Lenora Whyte, Coordinator, ONBOARD, INC.
William J. Winsper, III, Assistant Director of Guidance & Placement. New Bed-
ford High School
Mrs. ^Villiam O. ^Vood, Secretary, New Bedford Board of Real Estate
Gloria Xifaras
John M. Xifaris, Attorney, Legal Counsel, New Bedford Branch, NAACP
Rabbi Bernard H. Ziskind, Tifereth Israel Synagogue
North Shore Council
John M. Lilly, Chairman
Alfred A. Albert, Royal Albert Realty
Anthony A. Athanas, President, Hawthorne Restaurants, Inc.
Louis L. Brin, Editorial Staff "Jewish Advocate"
Mary F. Berlyn, Supervisor, Civic Education and Adult Education. Lvnn Public
Schools
O. Robert Coe, Manager Central Employment, General Electric Company
Charles Cronis, Attorney
Reverend Earl W. Eldridge, Executive Secretary, The Greater Lynn Council of
Churches
Mrs. Solomon M. Feldman
Mrs. Conover Fitch, Jr., Head of Women's Division, Trinity Church, Boston
Peter Gamage, Publisher, Lynn Item
Abraham Glovsky, Attorney
Dr. Francis L. Keane, Adjustment Counselor, Lynn Public Schools
Henry Kozlowski, Treasurer, Jackson & Phillips, Inc.; Chairman, Lynn Redevel-
opment Authority
Robert G. Livingston, President, Nissen Baking Corp.
Herbert D. Marsh, President, Security-Danvers National Bank
Lawrence G. McGinn, Superintendent, Lynn Public Schools
Marcia L. Memmott, Director, Women's Bureau, Dept. Commerce and Development
Doris H. Nesbit, Editorial Department, Daily Evening Item
Theodore Regnante, Assistant Attorney General for Commonwealth of Massa-
chusetts
Armand J. St. Laurent, Funeral Director
Malcolm M. Stone, General Manager, Boston Machine Works Co.
Dr. William D. Washington
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Springfield Council
Mrs. Richard B. Anderson, Past President, League of Women Voters
Oscar Bright
John Douglas Cummings, Attorney
Clarence E. Gait, Head Psychiatric Worker, Child Guidance Clinic
Chester N. Gibbs, Executive Director, Human Relations Commission
Muriel A. Griffin, President, McKnight District Improvement Association
Prof. Jack C. Harris, Director, Commimity Tensions Center, Springfield College
Mrs. Eugene Hodges, Department Manager, Lerner Shops
Ravmond T. King, Attorney
Robert G. Little, Commonwealth Service Corps
Bernard H. McMahon, President, Springfield Five Cents Savings Bank
Rev. Vincent M. O'Connor, Catholic Charities
Mrs. Roger L. Putnam, President, Catholic Scholarships for Negroes, Inc.
Frederick B. Robinson, Director, Museum of Fine Arts, Springfield
James J. Shea, President, Milton Bradley Co.
Charles Vivenzio, Local 202, lUE, AFL-CIO, Financial-Recording Secretary
Worcester Council
Andrew E. Holmstrom, Chairman, Former Vice President, Norton Company
John Barone, Commonwealth Service Corps
Joan J. Bott, Young Women's Christian Association
Rev. John Francis Burke, St. Peter's Parish
Rev. Hubert C. Callaghan, S.J., Director of Industrial Relations, Holy Cross
College
Miss Elizabeth Campbell, Executive Director, Young AVomen's Christian Asso-
ciation
Daniel J. Casale, Division of Employment Security, District Superintendent
Frederick E. Coe, Employment Manager, Norton Company
Jerome A. Collins, President, Massachusetts Merchants, Inc.
Ruth Collins
Joseph R. Fid, Employee Relations Manager, \Vyman-Gordon Company
Katherine F. Erskine, Board Member, YWCA
Judge Joseph Goldberg, Central District Court, Worcester
John J. Goldsberry, Jr., M.D., Chief Physical & Rehabilitation Medicine, Rutland
Heights Hospital
John E. Howarth, Postmaster, United States Post Office
Mrs. Fred Jackson, NAACP; League of ^Vomen Voters
Howard B. Jefferson, President, Clark University
Rabbi Joseph Klein, Temple Emmanuel
James B. Lavin, President, ^V^orcester, Mass. Labor Council, AFL-CIO
John S. Laws, Principal, Burncoat Junior High School
Mrs. Arthur Jarrett, CORE
Anna Mays, N.\ACP
Mrs. Erwin C. Miller, President, Church W^omen United in Worcester County
Walter A. Olson, Executive Director, Family Service Organization
Matthew P. O'Regan, Real Estate
Edson D. Phelps, Vice President, State Mutual Life Insurance Company of
America
Dorothy A, Salter, President, Salter Secretarial School
Luther C. Small, Executive Director, Worcester Housing Authority
Mrs. George E. Spence, NAACP; National Council of Christians and Jews
David Todd, Professor of Chemistry, Worcester Polytech Institute
Rev. Gordon M. Torgersen, First Baptist Church
FINANCIAL REPORT 1967
This financial statement is a report for the fiscal year of 1967, which runs from
July 1. 1966 through June 30, 1967.
Item Allottea Expended Unencumbered
Salaries 160,254.00 160,034.00 218.66
Stenotypists, Sheriff's fees, Consultants 3,100.00 2,225.00 875.00
Plprf riri tv 850.00 850.00
Travel and Subsistence 6,550.00 6,550.00
Printing 6,620.00 5,806.18 813.82
Repairs 510.00 397.02 112.98
Special 80.00 80.00
Office Expenses (Stationery, Postage,
Tel. and Tel., Newsclips, etc.) 9,600.00 9,556.51 43.49
Equipment 1,100.00 975.00 125.00
Rent 9,320.00 9,320.00
TOTALS $197,984.00 $195,793.71 $2,188.95*
* The unencumbered funds for the two largest items resulted from cancellation of
a portion of the scheduled program.


